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Job details
 
Salary range: £38,220 - £40,777 per annum
Work location:  County Hall, Oxford with some possible travel around the county.
Hours per week: 37 - we are open to discussions about flexible working.
Contract type: Permanent.  
Vetting requirements: This role is subject to an Enhanced Disclosure and Barring Service check with Children’s and Adults Barred List 

About Us

Working together to help Children, young people, and families to thrive.

[bookmark: _Hlk161238388]Join Oxfordshire County Council on an exciting journey towards Delivering the Future Together, our ambitious transformation programme which will enable us to be an employer, partner, and place shaper of choice.  We’re seeking the right people who can help us get there while embracing our value of ‘daring to do it differently’, as we continue to strive to do better.  

In our Children, Education, & Families Directorate, we do our very best to help children, young people, and families to thrive. We know the importance of building relationships, empowering people, and building on strengths and this is reflected in our restorative, relational practice approach. 
 
We’ve been consistently rated as “good” by Ofsted, but we are not content with that; we are ambitious and want to do even better! Oxfordshire County Council is a financially stable local authority which is committed to investing in Children, Education, and Families, to ensure that we have the resources we need to make a real difference to the families we work with.  

This includes the successful operation of our transformational model Family Solutions Plus (FSP).

About the role and team
[bookmark: _Hlk161238288]The Multi-Agency Safeguarding Hub (MASH) is the front door to Children’s Services at Oxfordshire County Council. The MASH-Family Help Team is a subcategory of MASH who play a vital role in providing support to children, young people, and families. This role is for an early help practitioner within the MASH – Family help team.
MASH – Family help is primarily an office-based team, working closely with parents, carers, and professionals over the phone. When a MASH social worker identifies that a family needs community early help or direct intervention from a family help worker, rather than a statutory assessment, the team step in to explore appropriate, timely and practical support.
What we do:
· Offer advice, guidance, and signposting to community services and charities.
· Complete Strengths and Needs assessments and develop clear community support plans.
· Make referrals to relevant organisations to ensure families receive the right help.
· When a family moves to a local Family Help team, we prepare a detailed analysis and recommendation plan to support a smooth transition.
· Support our colleagues in MASH to meet the needs of the service.
Our goal is simple: to provide the right support at the right time, whether that’s advice, a robust community early help plan, or targeted family help through our area teams.
About the team:
· You’ll join a friendly, fast-paced team consisting of a manager, lead practitioner, and six early help practitioners.
· Working hours are Monday to Friday, 8:30am–5:00pm (finishing at 4:00pm on Fridays).
· Due to the nature of the role, we are unable to accommodate condensed hours or a four-day working week.
What you’ll do:
· Work collaboratively with families and professionals to complete strengths and needs forms and develop community support plans tailored to individual family’s needs.
· Provide relevant advice and signposting to multi families at any one time, holding a case load of approximately 23 children.
· Understand the Oxfordshire threshold of need and respond promptly to safeguarding concerns, ensuring that risks to children and young people are identified and addressed.
· Monitor and manage significant contacts, ensuring accurate and timely responses.
· Complete home/school visits to gain children’s and parents views where required.
· Liaise regularly with colleagues in the wider MASH team, Childrens Assessment Service and family help teams.
· Apply your knowledge of thresholds and professional challenge to ensure families receive the right level of support.
What we’re looking for:
· Strong understanding of both safeguarding and early help principles.
· Ability to work confidently within multi-agency settings.
· Excellent communication (both written and verbal), IT and organisational skills.
· Commitment to improving outcomes for children and families.
· Evidence of working with children and families and knowledge of both community early help and family help

Learn more about what we’re doing:
Working for OCC Children’s Services 


About you

We would like to hear from you if you are…
· [bookmark: _Hlk161238702]Kind and caring, with an understanding of and respect for individuals’ qualities, abilities, and diverse backgrounds. 
· Advocating for equality and integrity in all you do.
· Always learning, with a passion to grow and develop your skills.
· Willing to take responsibility and contribute to the delivery of Oxfordshire County Council’s vision.  
· [bookmark: _Hlk152585501]Driven to do it differently to embark on a journey of continuous improvement.

Our Rewards and Benefits

· Competitive salary 
· Annual leave starting at 30 days per year (plus bank holidays). Pro rata
· A comprehensive Local Government Pension Scheme (LGPS).
· Employee Assistance Programme including access to health and wellbeing support 24 x7.
· Range of family friendly policies.
· Childcare vouchers, cycle to work scheme, electric car scheme, range of staff discounts including travel, holidays, insurance, food, health & leisure activities. 
· Excellent learning and development opportunities.
· Explore more here

For an informal discussion about the role, please contact Pauline Morris on Pauline.Morris@Oxfordshire.gov.uk

Would you like to know more?
 
Please click here to view the Job Description and Selection Criteria (HYPERLINK TO JD)

Are you a newly qualified or experienced practitioner from overseas with rights to work in the UK and Social Work England registered?

Learn more about how we support you with our first-class induction training, onboarding care and ongoing personal development.

Join our vibrant and passionate workforce and make a positive difference to the lives of children, young people, and their families.

How to apply

To apply for this great opportunity, we recommend clicking ‘Apply Now’ and follow the steps in our recruitment portal. Alternatively, you can send your CV to workforcsc@oxfordshire.gov.uk
Remember to review the job description carefully to ensure it’s the right role for you.
Our commitment to equality, diversity, and inclusion 

At Oxfordshire County Council we are proud of our diverse workforce. Everyone is accepted for who they are, regardless of age, disability, gender identity, marital status, race, faith or belief, sexual orientation, socioeconomic background, and whether you’re pregnant or on family leave. We have a number of staff network groups which provide peer support and safe spaces for staff.

 Our commitment to safeguarding
 
Our Organisation is committed to safeguarding and promoting the welfare of children, young people and adults. We expect all employees, workers and volunteers to share this commitment.
We will ensure that all our recruitment and selection practices reflect these commitments.

Guaranteed interviews 

As a Disability Confident Employer, we guarantee an interview for disabled applicants who meet the essential criteria for the job. We also guarantee interviews to care leavers who have completed further education and who meet the essential criteria for the job. For those leaving care without any further education we guarantee an interview for our apprenticeships. We are also committed to helping and supporting those transitioning from HM Armed Forces to civilian life and guarantee an interview for those demonstrating the essential criteria for the role, within three years of leaving the service.

To stay up-to-date with the latest news and featured jobs from Oxfordshire County Council, follow us on LinkedIn, Facebook, Twitter and Instagram
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