Job Description

Section A: Job Profile
Job Details
	Job Title:
	Senior Youth Worker (South and Vale)

	Salary:
	£38,220 – £40,777

	Grade:
	GRD10 

	Hours:
	37 hours per week

	Team:
	Targeted Youth Support Service

	Terms:
	Permanent

	Service Area:
	Adolescence and Prevention, Children’s Service 

	Primary Location:
	Flexible locations across the county. Office base at County Hall, Oxford OX1 1ND


	Budget responsibility:
	N/A

	Responsible to:
	Targeted Youth Support Service Manager 

	Responsible for:
	Youth worker, Apprentice

	Political Restricted Post:
	No 


Job Purpose
	The Senior Youth Worker plays a dynamic and pivotal role in supporting the delivery of the Targeted Youth Support Service (TYSS) across the South and Vale of White Horse areas in Oxfordshire.
This role leads the implementation of the council’s youth offer within local communities, establishing and maintaining strong partnerships with community organisations and stakeholders. It is responsible for managing and coordinating referral pathways and services, alongside ensuring robust data monitoring and analysis to inform future service development.
The postholder provides safeguarding guidance and decision-making support to colleagues as required, and line manages a small team to ensure timely interventions that promote the social and emotional wellbeing of young people, in alignment with council thresholds.
A key aspect of the role is to ensure that all young people aged 11–18 (and up to 25 for those with additional needs or care leavers) have access to a trusted adult. Working collaboratively with other services such as Early Help, Youth Justice. Locality Community Support Service, SAFER and children’s social care, the Senior Youth Worker delivers tailored interventions that are accessible to all, with a particular focus on Preventing escalation into care, reducing offending, exploitation, and anti-social behaviour.


Job Responsibilities 
	Team Management
· Provide support, supervision, and line management to the South and Vale team, including youth workers and apprentices; deputising for the wider team when required.
· Be responsible for day to day operations of the South and Vale team.
· Provide regular supervision, reflective practice, and professional development opportunities.
· Be available and approachable, creating an inclusive environment that fosters confidence and contribution from Youth Workers.
· Model quality practice in the planning, delivery and evaluation of youth work programmes and Identification of a curriculum designed to meet the interests and needs of young people.
· Develop Youth workers by identifying CPD and other training opportunities.
· Follow and ensure that team members understand and adhere to all relevant safeguarding practices
Development, design, and Delivery of targeted Youth provision

· Develop strong, professional relationships with young people based on respect and trust, ensuring they have a safe place to develop their identity and place in society.
· Creative in your approach to session design and delivery to engage young people, you will need to show you can lead and direct sessions independently and adapt to different situations.
· Work with parents and community groups to win support for improved provision and act as an advocate for young people’s interests
· Responsible for allocation of youth worker and service user with careful consideration to skills and strengths that would compliment an effective working relationship.
· Support the development of systems and process to track, monitor, evaluate, and triage referrals.
· Ensure accurate data collection and reporting to demonstrate impact and inform continuous improvement.
· Support evaluation of outcomes and share learning across the service.
· Attend, lead and contribute to relevant multi-agency meetings where appropriate.
· Responsibility for efficient and effective deployment of identified resources as agreed with the Targeted Youth Support Service Manager.
· Attend regular training and development opportunities to maintain a up-to-date knowledge of safeguarding, health and safety, and local policy developments aligned to organisational need.
Partnership working
· Work in partnership across sectors to identify local need and lead/coordinate or support responses as appropriate to empower young people to reduce risks where appropriate.
· Develop co-operative and collaborative partnerships with other statutory and voluntary agencies who have a remit for work with children and young people to maximise the opportunities available to young people and ensure robust support is in place
· Attend and contribute to multi agency meetings such as risk management and strategic panels, local youth partnerships and CASO’s (Community around a school offer) with a can-do, problem-solving attitude in addition to this, effectively cascade relevant information to the team with clear actionable activities where necessary.

Safeguarding
· Follow and ensure that team members understand and adhere to all relevant safeguarding practices.
· Maintain accurate records and contribute to monitoring and evaluation processes.
Quality Assurance
· Ensure that practise is consistent and needs led across the team.
· Ensure that in all respects of direct service delivery, relevant policies and good practise are adhered to. These include safeguarding, recruitment and selection, health and safety, equality and diversity, finance, participation, workforce/ staff development, data protection/ GDPR. 
· Ensure recording and monitoring takes place in a timely manner and relevant information is shared where required. 
· Ensure all management information data collection requirements are met, required records of work maintained and administrative and financial reports are made and submitted within required timescales, including report writing.
Other
· Report writing, delivering presentations to a range of internal and external audiences, and doing your own administration 
· Attend regular staff meetings and establish supportive and effective working relationships with colleagues 
· Attend training and development opportunities to maintain an up-to-date knowledge of all relevant policies aligned to organisational need 

· A flexible approach to work including willingness to take on tasks outside of the normal remit,
· Travel to meetings and a range of work settings across the county 
· Any other duties as may be deemed necessary to carry out the full remit of the role.
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Job description 
Our Values 
Our organisational values underpin everything we do and say and are supported by policies, processes and guidance. In short, our values describe ‘the way we do things here’ so that we deliver great services for our residents. Our values are:
· Always learning
· Be kind and care
· Equality and integrity in all we do
· Taking responsibility
· Daring to do it differently 
Everyone that works for us demonstrates their commitment to these values.  We will ask you to demonstrate your commitment to these values, and their associated behaviours, throughout the application process.
Section B: Selection Criteria/Person Specification
[bookmark: _Hlk535396426]This section provides a list of essential and desirable criteria that detail the skills, knowledge, behaviours, qualifications and experience that a candidate should have to perform the job. 

Each of the criteria listed below, and your commitment to our values, will be measured through the application form/CV (A) and optionally one or more of the following - a test / exercise (T), an interview (I), a presentation (P) or documentation (D). You must provide a supporting statement as part of your application which includes examples and evidence of when you have demonstrated the criteria listed below. 

	Essential Criteria
	Assessed By:

	Qualifications
	

	Degree level qualification in youth and community work (with JNC) OR equivalent experience and qualification.
  
	A, I

	Management qualification or equivalent experience
	A,I

	Evidence of continuous professional development
	A,I

	Experience
	

	Experience of working with a wide range of young people, managing  behaviour and needs, and building relationships with young people with ease.
	A,I

	Experience of working with social needs and disadvantage.
	A,I

	Experience working with voluntary and/or statutory agencies
	A,I

	Experience in the management and supervision of teams and managing operational performance.
	A,I

	 Experience of managing and successfully delivering projects.
	A, I, 

	Experience of supporting the delivery of effective performance and continuos improvement.
	A,I

	Experience working in collaborativly in multi-agency forums.
	A,I

	Proven track record in partnership working
	A,I

	Knowledge
	

	Knowledge of and ability to implement equal opportunities and anti-oppressive practice.
	A,I

	Knowledge of post 16 provision and support available for vulnerable young people
	

	
	

	Strong understanding of safeguarding principles and procedures.
	A,I

	Strong understanding of the issues faced by young people and factors that contribute to increased vulnerability.
	A,I

	A good understanding of trauma, exploitation, and the impact of adverse childhood experiences.
	A,I

	Skills
	

	Ability to confront, and where appropriate report, inappropriate language or behaviours, including bullying, harassment or discrimination
 
	A, I , 

	Strong leadership skills with the ability to adapt approaches
	A,I

	Ability to lead with empathy, clarity, and a commitment to safeguarding.
	A,I

	 Excellent communication and interpersonal skills, with the ability to build rapport and trust with a range of partners and key stakeholders.
	A, I, 

	Good IT skills including Microsoft Office, Excel and experience of using databases

	A,I

	Report writing and record keeping skills
	A,I

	Excellent organisational, communication, and problem-solving skills
	A,I

	Ability to work professionally and confidently in a fast -paced environment
	A,I

	Ability to work collaboratively with multi-agency partners and key stakeholders.
	A,I

	Ability to work under pressure and maintain effective performance, identify self-development and undertake appropriate training.
	A,I

	Ability to work under own initiative and think creatively within the boundaries of the job description, Oxfordshire County Council’s policies and procedures and statutory requirements.
	A,I

	Ability to work through problems, evaluate risk and offer practical solutions
	A,I

	Specific requirements
	

	Ability to travel to and access a variety of work locations
	A,I

	Able to work flexibly to the needs of the service including evenings and weekends where required

	A,I

	Able to work across geographical areas as required
	A, I, 

	Desirable Criteria
	Assessed By:

	Detached Youth work experience and community development experience
	A,I

	Knoweldge of community groups and key stakeholders 
	A, I 

	Knowledge of statutory services, interventions and their thresholds for children and young people 
	A, I 
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Section C: Pre-employment Checks
All appointments are subject to standard pre-employment screening. This will include identity, references, proof of right to work in the UK, medical clearance and verification of certificates. Further information can be found here Pre-employment checks 

Additional pre employment checks specific to this role are identified below (those ticked).

	
	Enhanced Disclosure and Barring Service check with Children’s and Adults Barred List
	☐
	Enhanced Disclosure and Barring Service check without an Adult/Children’s barred list check

	☐
	Enhanced Disclosure and Barring Service check with Children’s Barred List
	☐
	Enhanced Disclosure and Barring Service check with Adults Barred List

	☐
	Standard Disclosure and Barring Service check
	☐
	Basic Disclosure

	
	Disqualification for Caring for Children (Education)
	
	Overseas Criminal Record Checks

	☐
	Prohibition from Teaching
	☐
	Professional Registration

	☐
	Non police personnel vetting
	☐
	Disqualification from Caring


	☐
	Other (please specify):      



[bookmark: _Hlk535396535]Section D: Working Conditions
This is a guide to the working conditions and the potential hazards and risks that may be faced by the post-holder.
Health and Safety at Work 

You are responsible for your own health, safety and wellbeing, and undertaking health and safety duties and responsibilities for your role as specified within Oxfordshire County Councils Health and Safety Policy.

The potential significant hazard(s) and risk(s) for this job are identified below (those ticked).

	☐
	Provision of personal care on a regular basis
	☐
	Driving HGV or LGV for work

	☐
	Regular manual handling (which includes assisting, manoeuvring, pushing and pulling) of people (including pupils) or objects
	
	Any other frequent driving or prolonged driving at work activities (e.g. long journeys driving own private vehicle or a council vehicle for work purposes)

	☐
	Working at height/ using ladders on a regular/ repetitive basis
	
	Restricted postural change – prolonged sitting

	
	Lone working on a regular basis
	☐
	Restricted postural change – prolonged standing

	☐
	Night work
	☐
	Regular/repetitive bending/ squatting/ kneeling/crouching

	☐
	Rotating shift work
	☐
	Manual cleaning/ domestic duties

	☐
	Working on/ or near a road
	☐
	Regular work outdoors

	
	Significant use of computers (display screen equipment)
	
	Work with vulnerable children or vulnerable adults

	☐
	Undertaking repetitive tasks
	
	Working with challenging behaviours

	☐
	Continual telephone use (call centres)
	☐
	Regular work with skin irritants/ allergens

	☐
	Work requiring hearing protection (exposure to noise above action levels)
	☐
	Regular work with respiratory irritants/ allergens (exposure to dust, fumes, chemicals, fibres)

	☐
	Work requiring respirators or masks
	☐
	Work with vibrating tools/ machinery

	☐
	Work involving food handling
	☐
	Work with waste, refuse

	☐
	Potential exposure to blood or bodily fluids
	
	Face-to-face contact with members of the public


	
	Other (please specify): Regular work outside of normal office hours




September 2024 
image1.png
OXFORDSHIRE
COUNTY COUNCIL




image2.png
OXFORDSHIRE
COUNTY COUNCIL




image3.jpeg
12859 OXFORDSHIRE
Y COUNTY COUNCIL





