Job Description

Section A: Job Profile
The job profile outlines key information relating to the salary and working conditions e.g., location of a job, along with the current focus of the role and a brief description of the main duties.

Job Details
	Job Title:
	Best Interest Assessor

	Salary:
	£41,771-£45,091

	Grade:
	11

	Hours:
	e.g.,37 per week.  We are open to discussions about flexible working.

	Team:
	Safeguarding and DOLs Team

	Service Area:
	Adult Social Services

	Primary Location:
	The Meadows, Didcot. 
Below is an example holding statement but remove if role does not permit agile working

Please note we are actively looking at our ways of working using everything we have learnt and heard from our people about the organisational and personal benefits of agile working.  What you can absolutely expect from working at Oxfordshire County Council (OCC) is that you will have the support to do your job and deliver great results, wherever you are based.  Each role at OCC is different and we know the needs of individuals are also varied, and so our approach to where and how often we would like to see you in person will be taken depending on the requirements of the role and in collaboration with you as part of the recruitment process


	Budget responsibility:
	No

	Responsible to:
	DoLS Manager

	Responsible for:
	

	Political Restricted Post:
	No


Job Purpose
	[bookmark: _Hlk513794740]A brief overview of the key objectives of the job:

To complete assessments as a Best Interests Assessor that are legally compliant with the requirements of the Mental Capacity Act (MCA) and Deprivation of Liberty Safeguards (DoLS) wherever the subject is resident.  The Team are a countryside team and the expectation is that team members will travel distances when required.

To formally record assessments to a high professional standard, likely to withstand legal scrutiny. 

To support BIA colleagues in completing assessments providing guidance and advice as required. 
To 

This post holder is responsible for ensuring that all County Adult Protection Policies are adhered to and concerns are raised in accordance with these policies

To identify risk and consider if it can be managed in a less restrictive way, evidencing this in the assessment report.




Job Responsibilities 
	This is a bullet point list of the main duties or tasks that the post holder will be expected to undertake.

· To be responsible for a caseload of assessments for DOLS as allocated by the DOLS Manager or Practice Supervisor. These may be in or out of County and the ability and willingness to travel to other areas to complete assessments is a key requirement

· To remain as the named contact during the DOLS assessment process. 

· To self record all work electronically other than where exceptions have been agreed under Disability Discrimination Act.

· To maintain an accurate and concise record of case actions in LAS Profile Notes.

· To ensure case actions and performance targets defined in supervision, service standards and appraisals are met.

· To maintain confidentiality of client and other information in accordance with Council information sharing protocols.

· To act in accordance with the relevant professional standards such as Social Work England or Health and Care Professions Council codes of conduct.

Assessment

· To apply MCA/DOLS legislation and case law in practice determining whether a deprivation of liberty is occurring, that it is in the person's best interests following the checklist in the MCA, and the person meets the requirements for DOLS.  

· To competently assess capacity in straight forward and complex cases, working within the principles of the MCA.

· To consult sensitively with all those engaged in a person's welfare supporting those people through a complex assessment process.

· To communicate skilfully and confidently in the context of a DOLS assessment.

· To take all practical steps to engage the person in the DOLS assessment process and enable the person to contribute to the decision making process as far as possible.

· To formally record assessments to a high professional standard demonstrating the ability to analyse and evaluate complex information.

· To identify risk and consider if it can be managed in a less restrictive way, evidencing this in the assessment report.




Training and continuing professional development

· Keep up to date with changes in legislation, case law and national guidance by attending policy meetings, supervision and training.

· To analyze and reflect on personal practice in supervision to identify achievements and further development opportunities.

· To improve knowledge of the operation of the DOLS supervisory body office.  

Service Needs
· To have an awareness of all departmental policies. 

· To act as a resource for DOLS information for other BIA colleagues, DOLS medical assessors and provider organisations.

· To participate in internal and external training programs to develop competency and skill in principles of social work, care management and safeguarding.

· To attend both remote and in-person team meetings and participate in team discussions. 

· To attend and work from the office base when required to do so.

· To ensure records and information systems are kept accurately including the inputting and updating of information on the Department’s computerised systems (e.g. Swift/ESCR/stats/and other).

· To support the aims of the Directorate as it integrates with Health and other agencies.

· Any other duties as may be deemed necessary to carry out the full remit of the role.
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Job description Template – April 2022
Our Values 
Our organisational values underpin everything we do and say and are supported by policies, processes and guidance. In short, our values describe ‘the way we do things here’ so that we deliver great services for our residents. Our values are:
· Always learning
· Be kind and care
· Equality and integrity in all we do
· Taking responsibility
· Daring to do it differently 
Everyone that works for us demonstrates their commitment to these values.  We will ask you to demonstrate your commitment to these values, and their associated behaviours, throughout the application process.
Section B: Selection Criteria/Person Specification
[bookmark: _Hlk535396426]This section provides a list of essential and desirable criteria that detail the skills, knowledge, behaviours, qualifications and experience that a candidate should have to perform the job. 

Each of the criteria listed below, and your commitment to our values, will be measured through the application form/CV (A) and optionally one or more of the following - a test / exercise (T), an interview (I), a presentation (P) or documentation (D). You must provide a supporting statement as part of your application which includes examples and evidence of when you have demonstrated the criteria listed below. 

	Essential Criteria
	Assessed By:

	 
Educational achievements, Qualifications, Training and Knowledge:
· Recognised Social Work, Occupational Therapy, Nursing or Psychology Qualification
· Registration with relevant  professional body
· Qualified Best Interest Assessor (or commitment to undertake refresher training  in order to resume practice)
· Good working knowledge of relevant legislation specifically Mental Capacity Act, DOLS, and Human Rights Act.

Experience:
· Of working with vulnerable people
· Of liaising and working effectively with clients, their families/carers, other professionals and agencies to achieve the best outcomes for people

	
A/D/I

	Active Communication
· Ability to apply in practice relevant legal and policy frameworks in particular the MCA and DOLS and related guidance.
· Ability to consult sensitively with all those involved in a person's welfare and sustain engagement where there is hostility or risk.
· Ability to communicate skillfully and confidently in the context of a DOLS assessment. 
· Ability to articulate the DOLS process and the BIA role within the assessment process.

	A,I

	Decision Making
· Ability to make informed, independent decisions as a Best Interests Assessor within the context of a DOLS assessment that are of a high professional standard.
· Is prepared to constructively challenge assumptions in decision making
· Demonstrates and applies up-to-date knowledge relevant to post and seeks guidance when appropriate
· Considers the impact on others when making decisions
	I

	Delivering Results
· Ability to work in a manner that follows the principles of the MCA - presumption of capacity, maximizing capacity, unwise decision making, best interests decision making and less restrictive practice
· Demonstrates an organised and systematic approach to work
· Prioritises clearly and appropriately
· Supports the team to deliver against service plans
· Consistently works within the council’s rules, policies and procedures
· Understands and demonstrates commitment to broader organisational goals


	I

	Personal Effeciveness 
· Manages workload effectively to ensure targets and deadlines are met
· Stays calm under pressure
· Accepts and responds to constructive feedback
· Identifies and takes up opportunities for self-development
· Acts with integrity, honesty and impartiality


	I

	Customer Focus
· Ability to support people through a complex assessment process within the framework  of the MCA.
· Enable the person to contribute to decision making process as far as possible given the circumstances of each case.
· Is a positive representation of the organization

	I

	Skills
· Ability to formally record assessments to a high professional standard likely to withstand legal scrutiny
· Good ICT skills and willingness to develop: word processing, emailing, case management systems
	I

	Personal qualities:
· Sensitive, approachable, empathetic 
· Able to work well as part of a team and on own initiative
· Positive and proactive approach to developing own skills, knowledge and learning
· Able to meet new challenges and problems in positive, outcomes focused way

	I

	Special Requirements:
· Satisfactory enhanced Criminal Records Bureau disclosure.
· Ability to travel and gain access to a variety of venues throughout Oxfordshire 
· Ability to work autonomously
· Occasional requirement to work outside office hours
	I

	Desirable Criteria
	Assessed By:
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Section C: Pre-employment Checks
All appointments are subject to standard pre-employment screening. This will include identity, references, proof of right to work in the UK, medical clearance and verification of certificates. Further information can be found here Pre-employment checks 

Additional pre employment checks specific to this role are identified below (those ticked).

	☐
	Enhanced Disclosure and Barring Service check with Children’s and Adults Barred List
	☐
	Enhanced Disclosure and Barring Service check without an Adult/Children’s barred list check

	☐
	Enhanced Disclosure and Barring Service check with Children’s Barred List
	
	Enhanced Disclosure and Barring Service check with Adults Barred List

	☐
	Standard Disclosure and Barring Service check
	☐
	Basic Disclosure

	☐
	Disqualification for Caring for Children (Education)
	☐
	Overseas Criminal Record Checks

	☐
	Prohibition from Teaching
	
	Professional Registration

	☐
	Non police personnel vetting
	☐
	Disqualification from Caring


	☐
	Other (please specify):      



[bookmark: _Hlk535396535]Section D: Working Conditions
This is a guide to the working conditions and the potential hazards and risks that may be faced by the post-holder.
Health and Safety at Work 

You are responsible for your own health, safety and wellbeing, and undertaking health and safety duties and responsibilities for your role as specified within Oxfordshire County Councils Health and Safety Policy.

The potential significant hazard(s) and risk(s) for this job are identified below (those ticked).

	☐
	Provision of personal care on a regular basis
	☐
	Driving HGV or LGV for work

	☐
	Regular manual handling (which includes assisting, manoeuvring, pushing and pulling) of people (including pupils) or objects
	☐
	Any other frequent driving or prolonged driving at work activities (e.g. long journeys driving own private vehicle or a council vehicle for work purposes)

	☐
	Working at height/ using ladders on a regular/ repetitive basis
	
	Restricted postural change – prolonged sitting

	
	Lone working on a regular basis
	☐
	Restricted postural change – prolonged standing

	☐
	Night work
	☐
	Regular/repetitive bending/ squatting/ kneeling/crouching

	☐
	Rotating shift work
	☐
	Manual cleaning/ domestic duties

	☐
	Working on/ or near a road
	☐
	Regular work outdoors

	☐
	Significant use of computers (display screen equipment)
	☐
	Work with vulnerable children or vulnerable adults

	☐
	Undertaking repetitive tasks
	☐
	Working with challenging behaviours

	☐
	Continual telephone use (call centres)
	☐
	Regular work with skin irritants/ allergens

	☐
	Work requiring hearing protection (exposure to noise above action levels)
	☐
	Regular work with respiratory irritants/ allergens (exposure to dust, fumes, chemicals, fibres)

	☐
	Work requiring respirators or masks
	☐
	Work with vibrating tools/ machinery

	☐
	Work involving food handling
	☐
	Work with waste, refuse

	☐
	Potential exposure to blood or bodily fluids
	
	Face-to-face contact with members of the public


	☐
	Other (please specify): 
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