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	Job Summary Overview

	Job title
	Specialist Hearing Impairment Worker 

	Career family
	Social Care

	Professional pathway  
	

	Career family level 
	

	Grade
	Grade 11

	Reports to
	Practice Supervisor – Hearing Impairment 

	Financial responsibility
	The post holder will not be a budget-holder but must have an awareness of the need to work within a tightly controlled budget. The post holder will have influence over expenditure relating to adaptations within a person home and specialist equipment provision. Raising one - off direct payments and provision of care when appropriate.

	Supervisory responsibility
	Direct reports – Hearing Impairment Support workers, equipment rehabilitation workers as required. Max 2 

	Reference number
	




	Job Summary  

	  
 This post is based in Adult Social Care within the Hearing Impairment Team, part of the Sensory Impairment Team. The post holder will work primarily with those who are Deaf/deaf Hearing Impaired and Severely Hearing Impaired. Working directly with people who are pre-lingually profoundly deaf, and their first language is British sign language, and people who have acquired hearing loss. 

The post holder will give advice, information and support to people with a hearing impairment, of all ages (both adults, children and their family), carers and professionals. They are required to work collaboratively across adult social care and partner agencies to support and promote strong communities, making a real difference to the people and communities we serve, now, and for the future, whilst ensuring that we are delivering value for money. Support is delivered through a strength-based approach to create opportunities, build resilience and long-term support networks so that people live their lives as successfully, independently and as safely as possible.

The post holder  will carry out statutory needs Care Act Assessments and Support Planning to support individuals as part of a care package as well as Sensory Impairment Specialist Assessments.

The post holder will support people engage with a range of services they may be having difficulties communicating with and understanding.  They will promote equal access to services in both statutory and voluntary sectors e.g., Health, Education, Employment, Housing, Utility Companies etc and help people to Live Well in the community. You will have a person-centred approach and a commitment to empowering people to maximise choice and control, and to achieve their goals and independence.
The post holder will assess and provide specialist equipment to support the individual with their hearing impairment within the home, at work or school and to support their daily life. 
The post holder works within the Care Act guidance 2014, The Childrens Act 2004, and the Mental Capacity Act 2005, by providing specialist assessments and advice to vision impaired people and carers. Producing clear summary of the provision they provide to individuals enable them to manage practical tasks, through a problem-solving approach and provision of specialist equipment and adaptations which meet their need and reduces risk. The post holder will support and empower visually impaired people to liaise with other organisations and to provide advocacy support when identified.
The post holder will arrange formal care arrangements when identified following the assessment process. Where complex care needs are identified the referral will need to be made to the appropriate locality team.
This post holder is responsible for ensuring that all Adult Safeguarding policies and procedures are adhered to and concerns are raised in accordance with these policies. 
The post holder will continue to develop their knowledge of the needs of this group within other agencies and the community.
The post holder is responsible for:
· To be responsible for a caseload of people with a hearing impairment. 
· To help people overcome problems that can be caused by hearing difficulties, ranging from profoundly Deaf Sign Language users to people with degrees of partial deafness, adapting their communication style to suit the needs of the individuals they work with.
· To be aware of the emotional needs of people with a hearing loss, understanding the effects of hearing loss and advise on ways of adjusting and improving communication.
· To assist in initial screening, provision of initial information, advice and simple equipment.
· To offer specialist advice in any area where hearing impairment may be causing difficulties.
· To carry out statutory needs Care Act Assessments and Support Planning to support individuals as part of a care package as well as Sensory Impairment Specialist Assessments. To then assist individual clients with goal-orientated programs following assessment.
· To support people to engage with equal access and achieve the best outcomes with services that they need to in both statutory and voluntary sectors across multi-agency settings. e.g., Health, Education, Employment, Benefits, Police, Utility Companies etc.
· To empower people to access facilities and services within the community.
· To work closely with other social care and health professionals providing appropriate help and advice. 
· To be the Children and Families Lead within the Hearing Impairment Team
· To lead the organisation of the Sign-Up provision whereby families with Deaf children receive Sign Language tuition to help develop the family’s Sign Language skills appropriate to the age and needs of the child. This will also involve liaising with tutors and coordinating their work.
· To coordinate the Annual Reviews required for the children receiving support.
· To work with children who have a hearing impairment, their families and carers supporting with any social work aspects to assist their social, leisure and cultural development as a family unit.
· In relation to children to act as a link between the Hearing Impairment Team and Children Social Care, Education, Health and Voluntary teams to ensure accurate shared knowledge of procedures/protocols as appropriate.       
· To contribute towards and attend as necessary any wider professional meetings related to the child e.g. Child In Need or Child Protection Core group meetings, EHCP meetings, College review meetings etc.
· To inform, advise and assist integration of the child within the family and the local community, both within the Deaf community and elsewhere. e.g., visiting children at home or at school or outside in the community as appropriate.
· Working with colleagues in the statutory and voluntary sectors appropriate to client needs.  This will include a need to maintain close links with Special Education Needs Support Services (SENSS) in addition to close working relationships with Children and Families teams within Oxfordshire County Council.  To attend meetings in relation to this e.g. Deaf Interagency meetings.
· There will also be requirement to attend some out of hours meetings e.g., liaison with Oxfordshire Deaf Childrens Society (ODCS) which meet monthly and occasional National meetings. This time will be taken back as TOIL.
· To take part in the Hearing Impairment Team duty rota as required to help deal with incoming referrals and queries.
· Input into departmental and external training programs related to D/deaf and hard of hearing issues.
· To keep up to date with developments in the Sensory Impairment field, in particular to stay informed about the various support options available in the community and any new specialist equipment and relevant Assistive Technology advances.  
· To learn about and assess and advise on the specialist equipment options available to meet needs; such as door alerts, amplified phones, television listening, communication devices, baby monitors, personal call systems, fire alerts and alarm clocks.
· To provide this specialist equipment where appropriate and provide any necessary training on its use with the person. To review equipment to make sure that provided equipment is meeting needs.

· To maintain electronic records, prepare reports and ensure case recording is completed in a timely fashion.
· To undertake appropriate training courses to promote your own continuous learning.
· To identify any raise any safeguarding concerns in accordance with statutory guidelines/timescales.
· To work as a full member of a multi-disciplinary team and to attend meeting as required, including representing the team where appropriate.
· To adhere to all statutory and departmental policies and procedures within Oxfordshire County Council.
· To participate in the departments staff supervision and appraisal systems.
  




	Specific requirements
	Essential
Mark with P
	Desirable
Mark with P

	[bookmark: _Hlk198570428]Recognised Social Work Qualification and Registration with Social Work England
	· 
	

	Bachelor of Arts - Deaf Studies 
	
	· 

	Qualification in British Sign Language 
	
	· 

	Experience: Proven experience in adult social care, including assessments, reviews, and safeguarding.
	· 
	

	Skills: Strong communication, problem-solving, and report writing skills.
	· 
	

	Knowledge: Understanding of relevant legislation and strength-based approaches.
	· 
	

	Attributes: Ability to work independently and as part of a team, with flexibility to meet service needs.
	· 
	

	Physical: Able to access a variety of locations
	· 
	

	Evidence of good organisational skills in work or voluntary areas.
	· 
	

	
	
	

	
	
	




	[bookmark: _Hlk198812928]Working Arrangements

	
· The post is / is not politically restricted.
· Enhanced / Basic DBS check with Barring List is required. [Note – this should be based on Verifile record/title]
· Contractual base as detailed on contract, but you are able to work on a flexible basis in line with our Agile Working Policy [add link]. 
· Able to travel across the county and work from various office locations within the county.



	Health and Safety at Work [Completed by service lead] 

	
All employees have responsibilities for health and safety – both for themselves, colleagues and the people we work with.  
 
The potential significant hazard(s) and risk(s) for this post are identified below (those ticked). 
 


 

	​​☐​ 
	Provision of personal care on a regular basis 
	​​☐​ 
	Driving HGV or LGV for work 

	​​☐​ 
	Regular manual handling (which includes assisting, manoeuvring, pushing and pulling) of people (including pupils) or objects 
	· ​​​ 
	Any other frequent driving or prolonged driving at work activities (e.g. long journeys driving own private vehicle or a council vehicle for work purposes) 

	​​☐​ 
	Working at height/ using ladders on a regular/ repetitive basis 
	· ​​
	Restricted postural change – prolonged sitting 

	· ​​
	Lone working on a regular basis 
	​​☐​ 
	Restricted postural change – prolonged standing 

	​​☐​ 
	Night work 
	​​☐​ 
	Regular/repetitive bending/ squatting/ kneeling/crouching 

	​​☐​ 
	Rotating shift work 
	​​☐​ 
	Manual cleaning/ domestic duties 

	​​☐​ 
	Working on/ or near a road 
	​​☐​ 
	Regular work outdoors 

	· ​​
	Significant use of computers (display screen equipment) 
	​​☐​​ 
	Work with vulnerable children or vulnerable adults 

	​​☐​ 
	Undertaking repetitive tasks 
	​​​☐​​ 
	Working with challenging behaviours 

	​​☐​ 
	Continual telephone use (call centres) 
	​​☐​ 
	Regular work with skin irritants/ allergens 

	​​☐​ 
	Work requiring hearing protection (exposure to noise above action levels) 
	​​☐​ 
	Regular work with respiratory irritants/ allergens (exposure to dust, fumes, chemicals, fibres) 

	​​☐​ 
	Work requiring respirators or masks 
	​​☐​ 
	Work with vibrating tools/ machinery 

	​​☐​ 
	Work involving food handling 
	​​☐​ 
	Work with waste, refuse 

	​​☐​ 
	Potential exposure to blood or bodily fluids 
	· ​​
	Face-to-face contact with members of the public 

	​​☐​ 
	Other (please specify):  
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