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	Job Summary Overview

	Job title
	Family Hubs Lead

	Career family
	People Care

	Professional pathway  
	Social Care & Education

	Career family level 
	Operation Manager

	Grade
	Grade 14 £54,495 - £57,864

	Reports to
	Service Manager – Locality & Community Support Service and MASH

	Financial responsibility
	Cost Centre Manager for Staff budget

	Supervisory responsibility
	Operation Manager with 7 – 10 FTE direct reports

	Reference number
	




	Job Summary  

	  
To be part of leading on the strategic development, implementation, and delivery of a county wide Family Hubs service ensuring a whole-system transformation of family support services. The postholder will work collaboratively with families and internal and external stakeholders to embed integrated, accessible, and outcomes-focused services that improve the lives of children, young people, and families.

  Main duties:
• To lead on the  development, implementation of the first Family Hub within Oxfordshire. 
• Ensure the development of Family Hubs in Oxfordshire is shaped and informed by legislation, policy and the needs of the families, babies, children and young people in Oxfordshire. 
• Develop strong working relationships with a range of partners at both the county and local levels across Oxfordshire. 
• To work with other leads to ensure that the Family Hubs across the County are delivering a range of high-quality parenting support and home learning environment programmes, in line with government requirements, to meet the needs of local families
• Co-ordinate the production of operational delivery plans for the first Family Hub and work across the partnership that are coproduced with families to ensure service delivery is needs led 
• To explore new and innovative ways of working that will continuously improve the Family Hub Offer in Oxfordshire. 
• To lead on the implementation, delivery and monitoring of the first Family Hub site, which will include the recruitment, onboarding and management of staffing, as well as the offer provided to families, babies, children and young people.
• Responsible for ensuring that all relevant County policies and procedures are adhered to and concerns are raised in accordance with these policies.  
• Responsible for effective management of the team’s budget.

Strategic Partnership working

• Work collaboratively with key stakeholders, including Early Help services, Health, Early Years services, voluntary & community sector and parents/carers to develop strong working relationships
• Hold the responsibility of chairing a number of boards/forums. This will include presenting at strategic forums (internal and external), meetings and engaging with stakeholders including regulatory bodies and children, young people and families and the ability to present to different audiences.  
• To work collaboratively with partners through the Multi-Agency Board to identify opportunities to pool and deploy resources in the most appropriate and cost-effective way.
• Develop and implement effective information sharing and data collection in line with requirements and the associated national and local audit processes.

Working with families, children and young people

• Establish ways of working to ensure the parent voice is central to informing the design and implementation of Family Hubs in Oxfordshire
• Identify ways of working that will leverage peer support and that will build close connections between parents in the local community and services delivered.
• To act as an ambassador for vulnerable children and families, networking widely to build new and existing strategic relationships to the benefit of the project and for children and families

Performance management

• Working with the Multi-Agency Family Hub Programme Board, design and develop performance framework, and ensure provision of timely and accurate business intelligence to respond effectively to the monitoring and evaluation requirements
• Take the lead on implementing robust quality assurance measures throughout the design and implementation of the first Family Hub.

Management

• To recruit and manage appropriate resource to deliver against the implementation plan.
• Ensure that team staff engage and build positive relationships with children, young people and families to ensure that their needs are at the heart of the delivery of services
• To identify training needs for staff in hubs, design or identify training interventions to ensure staff are equipped to provide advice and guidance to families and up to date with best practice and any changing legislation.
• Ensuring that effective arrangements are in place to secure the well-being and health & safety of all team employees.
• Ensuring that all team members keep abreast of the Council’s changing legal and statutory obligations to children and families.
• To ensure the team has in place appropriate systems and procedures to prioritise and manage demands on the service by allocating staff and resources appropriately, in accordance with social care assessed need and OCC policies. 
• Keeping abreast of changes to policy and procedures and plan for consequent changes to services. 

Other

• Provide positive leadership, acting with openness, honesty and integrity, and instilling a clear sense of direction, priority, pace and leading people in an inclusive way to deliver strategic and operational objectives.
• Any other duties as may be deemed necessary to carry out the full remit of the role.
• Ability to travel independently across the County







	Specific requirements
	Essential
Mark with P
	Desirable
Mark with P

	[bookmark: _Hlk198570428]Educated to Degree level in an appropriate subject; or holding an appropriate professional qualification in relevant discipline; or evidence of continuous professional development
	
	

	Substantial professional experience of working in a complex environment providing strategic and operational leadership, including a robust knowledge of Children’s safeguarding
	
	

	Extensive knowledge and understanding of the relevant frameworks for Early Help, Supporting Families, safeguarding children and adults.
	
	

	Understanding the key lifetime events for families and children of all ages and how they impact on child development and future life chances
	
	

	Understanding of implementation of Evidence Based Parenting Programmes and Home Learning Environment Programmes
	
	

	Ability to provide leadership, direction and feedback on individual and team objectives
	
	

	Ability to supervise others, securing their engagement, by providing evidence based reflective support and direction to achieve realistic and timely objectives.
	
	

	Proven/significant experience of multi-agency partnership working
	
	

	Able to engage with a range of stakeholders and bring others round to a new way of thinking and to see the potential for improvement.
	
	

	Is confident in positively challenging colleagues and partner agencies in order to achieve the best outcomes for service users.
	
	

	Experience of using a range of methods and tools to embed the voice of the service user in the development / improvement of services
	
	

	Able to take a strategic view and have regard to wider factors to inform decisions and achieve their objectives.
	
	

	Able to build relationships with others easily and quickly.
	
	

	Able to reconfigure and realign resources to meet changing demands and find the best fit for what needs to be achieved.
	
	

	Ability to work independently and to offer flexible support to colleagues when needed.
	
	

	Ability to travel across the County, to meet partners, attend meetings.
	
	

	Experience of leading change and transforming services through evidence based practice
	
	

	Experience of financial management, including direct responsibility for a substantial budget
	
	

	Experience of collating and analysing complex data and information in order to present and report to a range of forums including partner agencies, senior leadership teams, elected members, local and national agencies
	
	

	Knowledge and experience of project management, upholding policies and standards, leadership and co-ordination of partnerships.
	
	




	[bookmark: _Hlk198812928]Working Arrangements

	
· The post is not politically restricted.
· Enhanced DBS check with Barring List is required. 
· Contractual base as detailed on contract, but you are able to work on a flexible basis in line with our Agile Working Policy Agile working policy and summary | Oxfordshire County Council Intranet
· Able to travel across the county and work from various office locations within the county.



	Health and Safety at Work [Completed by service lead] 

	
All employees have responsibilities for health and safety – both for themselves, colleagues and the people we work with.  
 
The potential significant hazard(s) and risk(s) for this post are identified below (those ticked). 
 


 

	​​☐​ 
	Provision of personal care on a regular basis 
	​​☐​ 
	Driving HGV or LGV for work 

	​​☐​ 
	Regular manual handling (which includes assisting, manoeuvring, pushing and pulling) of people (including pupils) or objects 
	​​☐​ 
	Any other frequent driving or prolonged driving at work activities (e.g. long journeys driving own private vehicle or a council vehicle for work purposes) 

	​​☐​ 
	Working at height/ using ladders on a regular/ repetitive basis 
	​​☐​​ 
	Restricted postural change – prolonged sitting 

	​​x​​ 
	Lone working on a regular basis 
	​​☐​ 
	Restricted postural change – prolonged standing 

	​​☐​ 
	Night work 
	​​☐​ 
	Regular/repetitive bending/ squatting/ kneeling/crouching 

	​​☐​ 
	Rotating shift work 
	​​☐​ 
	Manual cleaning/ domestic duties 

	​​☐​ 
	Working on/ or near a road 
	​​☐​ 
	Regular work outdoors 

	​​x​ 
	Significant use of computers (display screen equipment) 
	​​x​​ 
	Work with vulnerable children or vulnerable adults 

	​​☐​ 
	Undertaking repetitive tasks 
	​​​x​​ 
	Working with challenging behaviours 

	​​☐​ 
	Continual telephone use (call centres) 
	​​☐​ 
	Regular work with skin irritants/ allergens 

	​​☐​ 
	Work requiring hearing protection (exposure to noise above action levels) 
	​​☐​ 
	Regular work with respiratory irritants/ allergens (exposure to dust, fumes, chemicals, fibres) 

	​​☐​ 
	Work requiring respirators or masks 
	​​☐​ 
	Work with vibrating tools/ machinery 

	​​☐​ 
	Work involving food handling 
	​​☐​ 
	Work with waste, refuse 

	​​☐​ 
	Potential exposure to blood or bodily fluids 
	​​x​​ 
	Face-to-face contact with members of the public 

	​​☐​ 
	Other (please specify):  
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