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	Job Summary Overview

	Job title
	SEND and Inclusion Advisory Service Manager (Communication and Interaction, Cognition and Learning and SEMH)

	Career family
	People Care

	Professional pathway 
	

	Career family level 
	Operational Manager / Senior Manager (Tier 5)

	Grade
	17/18

	Reports to
	Assistant Director, SEND and Inclusion

	Financial responsibility
	Responsibility for forecasting, management on IBC and on internal systems for cost centres under the operational area.
Responsibility for pay and managing salary information for staff members within their operational area
Accountability for the budgets within the service area
Accountability for the operational area's cost centres and finances
Working closely with other operational managers and service managers to ensure effective overall financial planning of the service.
Financial oversight and shared budget responsibility of budgets up to £3.5m

	Supervisory responsibility
	Maximum of 5-10 FTE direct report. Team size up to 100

	Reference number
	




	Job Summary 

	
The SEND and Inclusion Advisory Teams sit within the Children, Education and Families Directorate of Oxfordshire County Council and within the SEND and Inclusion service areas which has overall responsibility for the council’s strategy to improve outcomes for children and young people with SEND and is central to Oxfordshire’s drive for inclusion and educational excellence for all children and young people with SEND.

The SEND and Inclusion Advisory Manager is a critical role, responsible for the leadership of a skilled, multidisciplinary team, delivering high-impact services across Oxfordshire. This post will oversee the delivery of complex, innovative programmes that align with the council’s long-term vision for children and young people with SEND. With responsibility for operational planning, workforce development, and budget management, the role will ensure services are efficient, high-performing, and adaptable to the evolving needs of our communities. The role will champion service quality and assurance, making key decisions within the scheme of delegation. This position will work in close partnership with senior leaders and strategic partners, report on your team’s achievements, influence the strategic direction of SEND and Inclusion, and ensure everything within this role is aligned with Oxfordshire’s corporate priorities.

Key responsibilities of this role are:

· Lead and manage specialist teams delivering advisory services for children and young people with SEND, ensuring services are high-performing, efficient, and responsive to changing needs.
· To provide strategic leadership for the specialist areas of communication and interaction, cognition and learning and social, emotional and mental health, working closely with other SEND and Inclusion advisory managers to deliver a coherent SEND and Inclusion Advisory offer
· To ensure that the staff in the communication and interaction, cognition and learning and social, emotional and mental health advisory teams maintain their specialist skills, knowledge and experience to provide high quality, balanced, accessible, informed advice and guidance to families, schools and supporting professionals
· Operational planning, workforce development, and budget management—including shared responsibility for budgets up to £3.5 million.
· Monitor and assure service quality, authorising decisions in line with the council’s scheme of delegation.
· Support the Local Authority in fulfilling its statutory duties for children and young people with SEND.
· Develop and deliver service plans and initiatives aligned with long-term organisational goals and service priorities.
· Champion early identification, intervention, and impactful support that promotes inclusion and helps children attend, remain in, and succeed at school.
· Ensure schools and settings have access to robust additional services to build their confidence, expertise, and capacity to support learners with SEND.
· Safeguard children and young people by ensuring all staff practices meet statutory safeguarding requirements.
· Build strong relationships with councillors, senior managers, stakeholders, partners, communities, and other councils to support integrated service delivery and share best practice.
· Provide professional leadership, manage team performance, and implement workforce plans to ensure capacity, capability, and succession planning.
· Conduct systematic reviews of work and make evidence-based recommendations, considering wider service and organisational risks.
· Contribute to long-term business planning, using feedback from inspections, audits, service users, and the team.
· Champion inclusive leadership and staff wellbeing across teams and services.
· Support the Assistant Director in developing and implementing strategies to improve service delivery and outcomes and deputise where appropriate.
· Ensure the views of parents, children, young people, and stakeholders shape services, seeking feedback to monitor and improve service quality.
· Promote and model the council’s values: always learning, being kind and caring, equality and integrity, taking responsibility, and daring to do things differently.
 
 




	Specific requirements
	Essential
Mark with P
	Desirable
Mark with P
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	Degree or equivalent professional qualification plus substantial experience at a senior strategic level 
	
	

	Qualified teacher status
	
	

	Specialist qualifications relevant to this area of specialism  
	
	

	Expert knowledge of SEND principles, regulations, and legislative implications, alongside a detailed understanding of the current education landscape, government policy and initiatives, and inclusive practice
	
	

	Strong organisational and sector acumen and operational knowledge across multiple service areas and functions
	
	

	Substantial experience of leading multiple teams to deliver high performance and to budget  
	
	

	Experience in resolving operational issues considering long-term sustainability and the impact on wider services and functions, escalating as appropriate  
	
	

	Experience influencing senior stakeholders and managing competing priorities
	
	

	Skills in building effective relationships with partners, communities, and other councils  
	
	

	Ability to interpret complex data and insight to inform long-term planning
	
	

	Strong understanding of workforce development and organisational culture
	
	

	Proven ability to lead through uncertainty and adapt to changing demands
	
	

	Ability to identify drivers for service-level demand and make recommendations for changes to enhance service delivery
	
	

	Designated Safeguarding Lead knowledge and experience
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· The post is / is not politically restricted.
· Enhanced DBS check with Barring List is required
· Contractual base as detailed on contract, but you are able to work on a flexible basis in line with our Agile Working Policy [add link]. 
· Able to travel across the county and work from various office locations within the county.


	Health and Safety at Work [Completed by service lead] 

	
All employees have responsibilities for health and safety – both for themselves, colleagues and the people we work with.  
 
The potential significant hazard(s) and risk(s) for this post are identified below (those ticked). 
 


 

	​​☐​ 
	Provision of personal care on a regular basis 
	​​☐​ 
	Driving HGV or LGV for work 

	​​☐​ 
	Regular manual handling (which includes assisting, manoeuvring, pushing and pulling) of people (including pupils) or objects 
	​​☐​ 
	Any other frequent driving or prolonged driving at work activities (e.g. long journeys driving own private vehicle or a council vehicle for work purposes) 

	​​☐​ 
	Working at height/ using ladders on a regular/ repetitive basis 
	​​☐​​ 
	Restricted postural change – prolonged sitting 

	​​☐​​ 
	Lone working on a regular basis 
	​​☐​ 
	Restricted postural change – prolonged standing 

	​​☐​ 
	Night work 
	​​☐​ 
	Regular/repetitive bending/ squatting/ kneeling/crouching 

	​​☐​ 
	Rotating shift work 
	​​☐​ 
	Manual cleaning/ domestic duties 

	​​☐​ 
	Working on/ or near a road 
	​​☐​ 
	Regular work outdoors 

	​​
	Significant use of computers (display screen equipment) 
	​​
	Work with vulnerable children or vulnerable adults 

	​​☐​ 
	Undertaking repetitive tasks 
	​​​☐​​ 
	Working with challenging behaviours 

	​​☐​ 
	Continual telephone use (call centres) 
	​​☐​ 
	Regular work with skin irritants/ allergens 

	​​☐​ 
	Work requiring hearing protection (exposure to noise above action levels) 
	​​☐​ 
	Regular work with respiratory irritants/ allergens (exposure to dust, fumes, chemicals, fibres) 

	​​☐​ 
	Work requiring respirators or masks 
	​​☐​ 
	Work with vibrating tools/ machinery 

	​​☐​ 
	Work involving food handling 
	​​☐​ 
	Work with waste, refuse 

	​​☐​ 
	Potential exposure to blood or bodily fluids 
	​​​​ 
	Face-to-face contact with members of the public 

	​​☐​ 
	Other (please specify):  
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