Oxfordshire County Council
Job Description
Section A: Job Profile
Job Details
Job Title:
Adoption Community and Peer Support Coordinator
Salary:
£30,024 - £32,046 
Grade:
Grade 7
Hours:
17.5 hours per week
Team:
Adopt Thames Valley – Permanence Support Team
Service Area:
Children and Families
Primary Location:
Hybrid working across the Adopt Thames Valley region – Swindon, Oxfordshire and Berkshire. Office base to be agreed. 
Agile Working
Please note we are actively reviewing our ways of working using everything we have learnt and heard from our people about the organisational and personal benefits of agile working. What you can absolutely expect from working at Oxfordshire County Council (OCC) is that you will have the support to do your job and deliver great results, wherever you are based. Each role at OCC is different, and we know the needs of individuals are also varied. Our approach to where and how often we would like to see you in person will be determined by the requirements of the role and in collaboration with you as part of the recruitment process.
Budget Responsibility:
Monitoring and managing budgets allocated to specific events and activities.
Responsible To:
Assistant Team Manager / Team Manager
Responsible For:
Volunteers, peer supporters and activity facilitators as required.
Political Restricted Post:
No

Job Purpose
To lead the coordination, development and delivery of opportunities for adopters, adopted children, and adopted young people to build supportive peer networks, social connections and a sense of belonging within their communities.
The post holder will be responsible for organising and co-delivering a programme of events, children's groups, family activities, workshops and peer networking opportunities across the Adopt Thames Valley region. The role focuses on strengthening community connections, reducing isolation, promoting participation and ensuring that the voices of adopters and adopted people influence service development.
Working collaboratively with social workers, therapists, partner agencies, adopters and volunteers, the post holder will play a key role in expanding the adoption support offer and helping families access informal support networks alongside statutory and therapeutic services.

Job Responsibilities
Community Engagement, Events and Peer Support
1. Lead the planning, organisation, promotion and delivery of a diverse programme of adoption-related events, activities and community initiatives across the Adopt Thames Valley region.
2. Organise family fun days, community events, peer support activities and social opportunities that promote connection, belonging and positive experiences for adoptive families.
3. Coordinate all practical arrangements for events and activities, including venue bookings, risk assessments, budgets, resources, registrations, catering, attendance management and evaluation.
4. Develop innovative and inclusive opportunities that enable adopters, adopted children, young people and adopted adults to connect with others who share similar lived experiences.
5. Coordinate and develop a programme of peer networking opportunities, including coffee mornings, support groups, online forums, social events and community-based activities.
6. Support the development of adopter-led initiatives and sustainable peer support networks that strengthen community connections across the region.
7. Recruit, support, train and coordinate volunteers and individuals with lived experience who contribute to peer support activities, events and community initiatives.
8. Develop and maintain effective partnerships with community organisations, voluntary sector agencies and local services to enhance opportunities available to adoptive families.
9. Support the development and delivery of peer support programmes that promote resilience, wellbeing and mutual support amongst adopters and adopted people.
10. Monitor and evaluate events, activities and peer support opportunities, analysing participation, outcomes and feedback to inform future planning, improve service delivery and demonstrate impact.
Children's Groups and Youth Engagement
11. Support the planning and delivery of group activities for adopted children and young people.
12. Work alongside therapists, social workers and other professionals to ensure activities support identity development, resilience, confidence and peer relationships.
13. Develop engaging and creative resources to maximise participation.
14. Help create safe, inclusive and welcoming environments where children and young people feel valued and heard.
15. Support regional events for children, young people and adopted adults.
Participation and Co-production
16. Support the involvement of adopters, adopted adults, children and young people in shaping service development.
17. Gather feedback through surveys, consultations, focus groups and events.
18. Collate participation outcomes and prepare reports to inform service development.
19. Identify emerging needs, trends and areas for further development.
Administration, Recording and Service Monitoring
20. Maintain accurate records relating to activities, attendance, feedback and outcomes.
21. Manage bookings, waiting lists, participant information and communication with families.
22. Monitor expenditure associated with specific events and activities.
23. Ensure all activities comply with safeguarding, health and safety, equality and data protection requirements.
24. Attend training, supervision, team meetings and service development activities as required.
25. Undertake other duties consistent with the grade and nature of the post.

This job description is not intended to be exhaustive. The postholder will be expected to adopt a flexible approach to duties, which may vary following consultation and in response to service needs.

Our Values
Our organisational values underpin everything we do and say and are supported by policies, processes and guidance. In short, our values describe "the way we do things here" so that we deliver great services for our residents.
Our values are:
· Always learning
· Be kind and care
· Equality and integrity in all we do
· Taking responsibility
· Daring to do it differently
Everyone who works for us demonstrates their commitment to these values and associated behaviours throughout their work.

Section B: Selection Criteria / Person Specification
[bookmark: _Hlk535396426]This section provides a list of essential and desirable criteria that detail the skills, knowledge, behaviours, qualifications and experience that a candidate should have to perform the job. 

Each of the criteria listed below, and your commitment to our values, will be measured through the application form/CV (A) and optionally one or more of the following - a test / exercise (T), an interview (I), a presentation (P) or documentation (D). You must provide a supporting statement as part of your application which includes examples and evidence of when you have demonstrated the criteria listed below. 
Essential Criteria
	Criteria
	Assessed By

	Evidence of a good standard of educational achievement
	D

	Experience of organising events, activities or community programmes
	A, I

	Experience of working with children, young people or families
	A, I

	Experience of coordinating groups, activities or participation initiatives
	A, I

	Strong communication and interpersonal skills
	A, I

	Ability to build positive relationships with a wide range of stakeholders
	A, I

	Excellent organisational and planning skills
	A, I

	Ability to manage multiple priorities and work independently
	A, I

	Ability to facilitate activities and engage groups confidently
	A, I

	Understanding of safeguarding responsibilities when working with children and vulnerable adults
	A, I, D

	Awareness of trauma, loss and adversity and their impact on children and families
	A, I

	Commitment to equality, diversity and inclusion
	A, I

	Competent IT skills and ability to use electronic recording systems
	A, I

	Ability to produce accurate records and reports
	A, I

	Ability to work flexibly, including evenings and occasional weekends
	A, I

	Ability to travel independently throughout the Adopt Thames Valley region
	A, I

	Satisfactory DBS check
	D


Desirable Criteria
	Criteria
	Assessed By

	Qualification in community development, youth work, family support, event management, social care or related discipline
	D

	Experience within adoption, fostering, kinship care or children's services
	A, I

	Experience of facilitating children's groups or family activities
	A, I

	Experience of volunteer coordination
	A, I

	Understanding of adoption support services and permanency services
	A, I

	Experience of gathering service-user feedback and supporting service improvement
	A, I

	Experience of promotional communications and community engagement
	A, I

	Current full driving licence and access to a vehicle
	D



Section C: Pre-Employment Checks
All appointments are subject to standard pre-employment screening. This includes identity verification, references, right-to-work checks, medical clearance and validation of qualifications.
Additional Pre-Employment Checks
☒ Enhanced Disclosure and Barring Service Check with Children's Barred List
☐ Enhanced Disclosure and Barring Service Check with Adults Barred List
☐ Standard DBS Check
☐ Basic Disclosure
☐ Professional Registration
☒ Overseas Criminal Record Checks (where applicable)

Section D: Working Conditions
Health and Safety at Work
You are responsible for your own health, safety and wellbeing and for undertaking health and safety duties and responsibilities as specified within Oxfordshire County Council's Health and Safety Policy.
Significant Hazards and Risks
☒ Lone working on an occasional basis
☒ Regular work outdoors
☒ Significant use of computers (display screen equipment)
☒ Work with vulnerable children and families
☒ Face-to-face contact with members of the public
☒ Any other frequent driving or prolonged driving at work activities
☒ Evening and occasional weekend working
☒ Manual handling of equipment and resources associated with events and activities

Grade 7 Expectations
At Grade 7 the post holder will:
· Take lead responsibility for coordinating and delivering a defined programme of community and peer support activities.
· Exercise initiative and judgement in organising events and responding to emerging needs.
· Develop and maintain effective relationships with families, volunteers and partner agencies.
· Contribute to service development and continuous improvement.
· Support strategic objectives relating to participation, peer support and community development.
· Act as an ambassador for Adopt Thames Valley and Oxfordshire County Council.
Key Outcomes
The post holder will contribute to:
· Increased opportunities for adopters and adopted people to build supportive social networks.
· Increased participation in adoption support activities and community events.
· Reduced isolation and improved community connection for adoptive families.
· Enhanced opportunities for children and young people to develop positive peer relationships and a strong sense of identity.
· Greater involvement of people with lived experience in shaping services.
· Stronger partnerships with community organisations that benefit adoptive families.
· Improved participation, engagement and feedback informing service development.

