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	Job Summary Overview 

	Job title
	Group Library Manager

	Career family 
	Communities  

	Professional pathway
	Library Services  

	Career family level
	Tier 6

	Grade
	12 

	Reports to
	Operations Manager (Branch Network)

	Financial responsibility
	Support senior managers with forecasting, income generation (no specific target)

	Supervisory responsibility 
	· Up to 12 direct reports and an operational area of c. 35 FTE staff and volunteers overall. 
· Supervision of service-wide and project working groups


	Reference number
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	This role is part of the branch network operational management team and is responsible for leading and managing a cluster of library services, ensuring the delivery of high-quality, customer-focused provision across all sites. 

The postholder provides line management, leadership, and operational oversight to Library Managers within a group of libraries, and is accountable for service performance, local staffing resource management and the effective delivery of library services across multiple locations. The role also has input into strategic, service-wide priority action groups and development projects. 

The role ensures that library spaces are welcoming, inclusive and accessible, offering a diverse range of services, activities and support that meet the needs of local communities. The role also is key to maintaining and building partnerships and providing community engagement opportunities that support service sustainability and development.

Key responsibilities:
· Ensure library services are delivered across all libraries within the Group, as per statutory responsibilities and support the work of the other Group Library Managers/Branch Network manager.
· Act as a lead on operational matters across the Group, including Health and Safety, risk management, property issues, customer behaviour management, building security, repairs and maintenance; and liaising with colleagues, partners, and corporate Property and Facilities Management contractors as required. Also, providing senior operational support and cover across the county (in particular, re. evening and weekend opening).
· Provide lead/senior input into strategic, service-wide priority action groups and development projects tied to the 4-year service plan and medium-term service strategy, and provide matrix management of colleagues in this regard.
· Develop the performance of each library by ensuring events, outreach activities and community engagement opportunities are delivered effectively Establishing new partnerships where necessary; monitoring and reporting on key service performance indicators and targets, and addressing any under-performance where identified.
· Provide support for the Operations Manager (Branch Network) in budget management and forecasting. Monitoring spending and ensuring effective management of staffing resource within significant financial pressures; and, likewise contribute to income generation work/targets.
· Undertake line management responsibilities for Library Managers and designated staff within the Group, ensuring appraisals, one-to-ones, sickness absence management, and personal development processes are effectively implemented. Also, taking a lead role in ensuring that under-performance and behavioural concerns within the group are managed in accordance with corporate processes.
· Oversee all local recruitment of staff and volunteers; and ensure recruitment, induction, training and ongoing development arrangements are in place to support effective service delivery across the Group.
· Be the key contact for the group with local communities, partners and other organisations (including Friends Groups, Parish and Town Councils), plus with all relevant internal colleagues/teams; and to manage appropriate customer consultation activities. 
· Be responsible for customer feedback, including dealing with comments and complaints, ensuring these are managed in accordance with OCC policies and procedures.
· Working with the Stock and Reader Services team, take responsibility for the management, promotion and performance of library stock, services and activities across the Group, ensuring agreed service standards, policies and practice are met.
· Provide advice and support to community library volunteers to ensure customer satisfaction and service quality.
· Undertake other duties within the general responsibility of the post as may be required.







	Specific requirements 
	Essential 
Mark with P 
	Desirable 
Mark with P 

	Educated to degree level in a relevant subject or with equivalent experience. 
	P
	

	Formal management qualification (ILM3 or above) 
	
	P

	Experience of working with the public in a customer-focused environment.
	P
	

	Experience of managing staff and budgets.
	P
	

	Self-motivated with excellent organisation, communication and decision-making skills. 
	P
	

	Able to lead, develop and motivate an effective team to meet objectives and to work effectively within a team.
	P
	

	Able to think and act creatively to promote stock and services to existing customers and attract new ones, working effectively with other managers, stakeholders and the wider community as appropriate
	P
	

	Able to manage available resources effectively, including staffing and volunteer capacity and budget allocations
	P
	

	Good working knowledge of Health and Safety responsibilities, including experience of risk assessing, customer behaviour management, building safety, security, and maintenance  
	P
	

	An understanding of broad organisational goals with a flexible approach and a positive response to change.
	P
	

	Experience of working in a library
	
	P

	Experience of managing a group of sites/teams at multiple sites
	
	P
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· The post is not politically restricted.
· Enhanced DBS check with Barring List is required 
· Contractual base as detailed on contract, but able to work on a flexible basis in line with our Agile Working Policy. 
· Able to travel across the county and work from various office locations within the county (with driving for work insurance cover required where relevant).
· Some evening and weekend work required


	Health and Safety at Work 

	
All employees have responsibilities for health and safety – both for themselves, colleagues and the people we work with.  
 
The potential significant hazard(s) and risk(s) for this post are identified overleaf (those ticked). 
 



 
	​​☐​ 
	Provision of personal care on a regular basis 
	​​☐​ 
	Driving HGV or LGV for work 

	​​☐​​ 
	Regular manual handling (which includes assisting, manoeuvring, pushing and pulling) of people (including pupils) or objects 
	​​☐​ 
	Any other frequent driving or prolonged driving at work activities (e.g. long journeys driving own private vehicle or a council vehicle for work purposes) 

	​​☐​ 
	Working at height/ using ladders on a regular/ repetitive basis 
	​​☐​
	Restricted postural change – prolonged sitting 

	​​X​​ 
	Lone working on a regular basis 
	​​☐​
	Restricted postural change – prolonged standing 

	​​☐​ 
	Night work 
	​​☐​
	Regular/repetitive bending/ squatting/ kneeling/crouching 

	​​☐​ 
	Rotating shift work 
	​​☐​ 
	Manual cleaning/ domestic duties 

	​​☐​ 
	Working on/ or near a road 
	​​☐​ 
	Regular work outdoors 

	​​X
	Significant use of computers (display screen equipment) 
	​​☐​
	Work with vulnerable children or vulnerable adults 

	​​☐​
	Undertaking repetitive tasks 
	​​​X
	Working with challenging behaviours 

	​​☐​ 
	Continual telephone use (call centres) 
	​​☐​ 
	Regular work with skin irritants/ allergens 

	​​☐​ 
	Work requiring hearing protection (exposure to noise above action levels) 
	​​☐​ 
	Regular work with respiratory irritants/ allergens (exposure to dust, fumes, chemicals, fibres) 

	​​☐​ 
	Work requiring respirators or masks 
	​​☐​ 
	Work with vibrating tools/ machinery 

	​​☐​ 
	Work involving food handling 
	​​☐​ 
	Work with waste, refuse 

	​​☐​
	Potential exposure to blood or bodily fluids 
	​​X
	Face-to-face contact with members of the public 

	​​☐​ 
	Other (please specify):  
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