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Job Description
This form is used to provide a complete description of the specific job and defines the required skills, knowledge, behaviours, qualifications and experience.
Section A: Job Profile

The job profile provides key information relating to the salary and working conditions e.g. location of a job, along with the current focus of the role and a brief description of the main duties.

	Job Details

	Job Title:
	Senior Housing Practitioner
	
	

	Salary Grade:
	Grade 12, £44,711-£47,754

	Hours:
	37 hours per week, 12 months 

	Team:
	Start Well Commissioning Team

	Service Area:
	HESC

	Primary Location:
	County Wide and in Partnership with District Councils

	Budget responsibility:
	No

	Responsible to:
	Housing Commissioning Manager

	Responsible for:
	n/a

	Job Purpose

This is a brief overview of the key objectives of the job including the context within the team/department.


	MAIN PURPOSE(S) OF THE JOB:
This post is funded by the DFE for 12 months to provide specific interventions to aid good housing outcomes and a reduction in homelessness for young people who have exited care. This post will work closely with the Housing Commissioning Manager, Leaving Care Personal Advisors, District and City Council Housing Officers and partner agencies to achieve positive housing outcomes for 18 – 25 year old care leavers. 

The post holder will work in partnership with County and District Council Officers to prevent homelessness and improve housing outcomes for clients unsuitably housed or approaching a planned transition. 
The client group are among the most vulnerable in the county, and closer and more effective joint working at strategic and operational levels is essential for the improvement of outcomes for our young people. 
It is widely recognised that safe and appropriate accommodation can lead directly to improved health, employment and other positive outcomes.

Good partnership arrangements can also lead to efficient use of resources, creating savings and avoiding costs

High level outcomes include: 

Work with the Council and Districts / City Council Housing Teams to:

Reduce homelessness and risk of homelessness for care leavers in Oxfordshire. 

·  improve communication and understanding of care leavers and their vulnerabilities and strengths. 
· Develop effective partnerships to prevent homelessness and secure safe housing provision for those who are homeless particuarly in the private rented sector.
· Assist with allocation panels and priority responses

· improved utilisation and effective use of existing accommodation options to increase stability and reduce costs.

· Work with staff to:

· Ensure that knowledge and skills of staff around care leavers, housing and homelessness are enhanced.

· Assist with problem solving on complex situations.

· Enhance our offer to care leavers around work in preparation for independence and tenancy readiness.  

· Work with key partners to:

· Encourage the development and expansion of housing options for this client group. 

· Enhance the support packages available for care leavers to ensure they are given the best support to succeed.




	Job Responsibilities

	This is a list of the main duties or tasks that the post holder will be expected to undertake. 

	This will include:

· Working with the Housing Commissioning Manager to promote and support the strategic development and implementation of improved accommodation transitions for young people as part of joint corporate parenting, including the provision of strategic advice to senior operational managers. 

· A review of the input and  delivery of a programme of information and training for County and District/ City Council employees, raising the profile of housing issues and paving the way for the early identification and referral of clients. 

· The provision of thorough, professional and timely housing advice – commencing at age 17.5 via coordination of Housing Options meetings. 
· Tracking and planning for cohort quarterly with District/ City Council Housing Officers for proactive identification and housing planning of young people/ leaving care including those out of county.

· To develop good links with District/ City Council Housing staff to assist in timely problem solving and decision making. 

· Working with the Housing Commissioning Manager on the development and maintenance of an effective professional network with partners who can influence housing related outcomes.
· The provision of regular feedback and data collection for monitoring purposes including homelessness presentations, prevention successes, cost savings and avoided costs directly associated with the role.

· identification, evaluation and communication of operational gaps and barriers and sharing national good practice. 

· Development of effective interagency meetings to assist individuals in need of specific housing support such as housing surgeries.
· Attendance at multi-agency forums including the Joint Housing Steering Group and accommodation panels.

· Participate in pre-release from custody housing planning 

· Exit identification – develop a network of ethical private landlords who will accept care leavers and offer affordable step down for those working.

· Develop tenancy ready course/pack across all accommodation provision including young people in foster care and oversee its use.
· Developmental work to support National Agenda and legislation around homelessness for Care Leavers in OCC and promote care leaver positive outcomes.
· To provide professional expertise around housing and homelessness to support and develop skills and knowledge for staff to improve the quality of service provision.

· To attend team meetings, supervisions and training required.

· Chairing case discussion, network meetings and planning meetings.

· To work proactively with other agencies, such as, Housing, Benefits, Youth Justice, Immigration, Health & Education to prevent homelessness and strengthen tenancy stability.  

· To involve care leavers in opportunities to contribute to local and national practice eg support to enhance preparation for independent living skills. 

· To become a lead contact with partner organisations to aid good practice and improve outcomes for care leavers involved with their services around housing issues. 
· To complete data returns to MHCLG

· Work with providers to embed and implement policies and procedures 
· Support the quality assurance reviews of services conducted by the Quality Improvement team 
This job description is not intended to be exhaustive.  The post holder will be expected to adopt a flexible attitude to these duties which may have to be varied after discussion, subject to the needs of the service. This may take the post holder out of hours on various occasions. 
Health and Safety

For Managers - You must ensure you are fully aware of your responsibilities for

Health & Safety and the relevant activities expected of you as a Manager, including ensuring that:

· All new employees, that you manage, are fully inducted into their role.

· Your team are regularly reminded of key issues and responsibilities.

· Your staff are set appropriate targets at appraisals.

· Your staff undertake appropriate health and safety training, including refresher training as necessary.

· You carry out risk assessments, and implement them, for processes, operations and activities under your control.

· Health & Safety is a regular topic at Team Meetings.

For all staff - You have specific responsibilities under Health & Safety legislation to ensure that you:

· Take reasonable care for your own health and safety, and that of others affected by what you do, or do not do.

· Cooperate on all issues involving health and safety.

· Use work items provided for you correctly, in accordance with training and instructions.

· Do not interfere with or misuse anything provided for your health, safety or welfare.

· Report any health and safety concerns to your line manager as soon as practicable.


Section B: Selection Criteria
This section provides a list of essential and desirable criteria that detail the skills, knowledge, behaviours, qualifications and experience that a candidate should have in order to perform the job. The selection criteria provide a list of essential (no more than 8-10) and desirable criteria (no more than 4). The criteria are aligned to our corporate values.
Each of the criteria listed below will be measured through; the application form (A), a test / exercise (T), an interview (I), a presentation (P) or documentation (D).

You must provide a supporting statement as part of your application which includes examples and evidence of when you have demonstrated the criteria listed below. You will be expected to address each point separately and, in the order, listed. If you do not complete a full supporting statement in the requested format your application may be rejected. 
	Essential Criteria


	Assessed By:

	Has pursued a qualification, additional training or personal study relevant to this role
	D

	Proven Knowledge and experience of working with young adults who have experienced the care system. 
	A

	Knowledge of housing processes and housing related issues faced by young people, including EET, funding and benefits
	A

	Knowledge of Legislation and Guidance Relating to Care Leavers and Homelessness
	A

	Experience of Consultation/Advice 
	A & I

	Experience of assessing, managing risk and reducing risk in children’s or young adults’ services whilst working in a solutions focused, problem solving context

	A & I

	Minimum of 2 years working in within a setting relating to vulnerable young people and/or housing. 

	A & I, R

	Experience of acting as a professional representative of the service including leading multi professional meetings

	A & I

	Experience of Engaging young people as stakeholders in service development work
	A & I

	Knowledge and understanding of the application of safeguarding principle regarding vulnerable young people and adults
	A & I

	Good verbal and written communication skills including the ability to record and produce concise, accurate written work including reports and case records to a deadline
	A & I

	Excellent analytical skills and planning skills with the ability to make well informed decisions
	A & T

	Good understanding of factors that impact on care leavers development and overall outcomes e.g. Trauma, attachment, learning and mental health difficulties Experience of complex interagency partnership work


	A & I

	Demonstrate aspiration, motivation, commitment, flexibility and interest in supporting young people towards independent living and in response to changing requirements
	A & I

	Resilient and able to deliver effectively against competing priorities and timescales
	A & I

	Ability to work independently, use own initiative and be given delegated tasks.
	

	Satisfactory DBS check. The post holder will be required to undertake mandatory training, provide evidence of ID and residence and hold a satisfactory enhanced DBS that is renewed every 3 years.
	D

	Able to travel throughout the country and elsewhere as required

Flexible working hours and provision of out of hours advice, guidance and decision making as required
	A

A



	Lead by example, through role modelling the behaviours and practice expected of staff across all levels of the Service.
	A/I

	To take personal responsibility for contributing to own supervision and internal development processes and procedures.

To demonstrate on-going commitment to personal development by undertaking developmental training, research and reading, keeping up to date with best practice and maintaining own CPD records.


	A/I
D



	
	

	Desirable Criteria
	Assessed By:

	Social Work or Housing Qualification 
	D

	Experience of working with looked after children/ care leavers, in a statutory setting.
	A


	Section C: Pre-employment Checks
All appointments are subject to standard pre-employment screening. This will include identity, references, proof of right to work in the UK, medical clearance and verification of certificates. Further information can be found here Pre-employment checks 
Additional pre employment checks specific to this role include:
x FORMCHECKBOX 
 Enhanced Disclosure and Barring Service check with Children’s and Adults Barred List

 FORMCHECKBOX 
 Enhanced Disclosure and Barring Service check without an Adult/Children’s barred list check
 FORMCHECKBOX 
 Enhanced Disclosure and Barring Service check with Children’s Barred List

 FORMCHECKBOX 
 Enhanced Disclosure and Barring Service check with Adults Barred List

 FORMCHECKBOX 
 Standard Disclosure and Barring Service check

 FORMCHECKBOX 
 Basic Disclosure

 FORMCHECKBOX 
 Disqualification for Caring for Children (Education) 

 FORMCHECKBOX 
 Overseas Criminal Record Checks 

 FORMCHECKBOX 
 Prohibition from Teaching

 FORMCHECKBOX 
 Professional Registration 

 FORMCHECKBOX 
 Non police personnel vetting 

 FORMCHECKBOX 
 Disqualification from Caring

 FORMCHECKBOX 
 Other (please specify):

     


	


Section D: Working Conditions

This is a guide to the working conditions and the potential hazards and risks that may be faced by the post-holder.

	Health & Safety at Work

	You are responsible for your own health, safety and wellbeing, and undertaking health and safety duties and responsibilities for your role as specified within Oxfordshire County Councils Health and Safety Policy.

	The potential significant hazard(s) and risk(s) for this job are identified below (those ticked). 

	 FORMCHECKBOX 
 Provision of personal care on a regular basis 
	 FORMCHECKBOX 
 Driving HGV or LGV for work 

	 FORMCHECKBOX 
 Regular manual handling (which includes assisting, manoeuvring, pushing and pulling) of people (including pupils) or objects
	 FORMCHECKBOX 
 Any other frequent driving or prolonged driving at work activities (e.g. long journeys driving own private vehicle or WCC vehicle for work purposes)

	 FORMCHECKBOX 
 Working at height/ using ladders on a regular/ repetitive basis
	x FORMCHECKBOX 
 Restricted postural change – prolonged sitting

	X FORMCHECKBOX 
 Lone working on a regular basis
	 FORMCHECKBOX 
 Restricted postural change – prolonged standing

	 FORMCHECKBOX 
 Night work
	 FORMCHECKBOX 
 Regular/repetitive bending/ squatting/ kneeling/crouching

	 FORMCHECKBOX 
 Rotating shift work
	 FORMCHECKBOX 
 Manual cleaning/ domestic duties

	 FORMCHECKBOX 
 Working on/ or near a road
	 FORMCHECKBOX 
 Regular work outdoors

	x FORMCHECKBOX 
 Significant use of computers (display screen equipment)
	x FORMCHECKBOX 
 Work with vulnerable children or vulnerable adults

	 FORMCHECKBOX 
 Undertaking repetitive tasks
	x FORMCHECKBOX 
 Working with challenging behaviours

	 FORMCHECKBOX 
 Continual telephone use (call centres)
	 FORMCHECKBOX 
 Regular work with skin irritants/ allergens

	 FORMCHECKBOX 
 Work requiring hearing protection (exposure to noise above action levels)
	 FORMCHECKBOX 
 Regular work with respiratory irritants/ allergens (exposure to dust, fumes, chemicals, fibres)

	 FORMCHECKBOX 
 Work requiring respirators or masks
	 FORMCHECKBOX 
 Work with vibrating tools/ machinery

	 FORMCHECKBOX 
 Work involving food handling
	 FORMCHECKBOX 
 Work with waste, refuse

	 FORMCHECKBOX 
 Potential exposure to blood or bodily fluids
	x FORMCHECKBOX 
 Face-to-face contact with members of the public

	 FORMCHECKBOX 
 Other (please specify):
	


Agile Working
All staff may be required to work from a different base or in a different location.  
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