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	 Job Summary Overview 

	Job title 
	Innovation Business Consultant (Infrastructure and Digital) 

	Career family 
	Organisational Enablers 

	Professional pathway  
	Local Government, Innovation and Public Affairs 

	Career family level  
	Advanced / Senior Officer (Tier 7)  

	Grade 
	Grade 11 

	Reports to 
	Innovation Partnership and Business Development Operations Manager 

	Financial responsibility 
	Responsibility for day to day small transactions 
 
Track project finances and flag any issues within IBC 
 
Co-ordinate financial evidence for claims 
Actioning and monitoring project expenses such as invoicing, purchases and transactions 

	Supervisory responsibility 
	Will be responsible for stake holders on projects, and the development of apprentices, junior colleagues and new starters including coaching and mentoring. 

	Reference number 
	  


 
	Job Summary  

	  Innovate Oxfordshire is the innovation arm of Oxfordshire County Council, designed to drive public sector transformation through applied innovation. The Innovation Service is the spearhead for the delivery of the Innovation programme, promoting and driving forward the Oxfordshire-wide Innovation ecosystem. Its vision is to position Oxfordshire County Council as a national leader in local government innovation by: 
  
· Bridging public sector needs with academic and industry expertise. 
· Delivering measurable improvements in service efficiency and resident outcomes. 
· Creating scalable models for innovation that can be shared across the UK 
  
This role within Innovate Oxfordshire centres on driving public sector transformation by bridging the needs of Oxfordshire County Council with expertise from academia and industry. Key responsibilities include supporting service areas in implementing innovation plans, assessing council processes for improvement opportunities, providing technical research and policy expertise, and fostering a collaborative environment that encourages creativity and efficiency.  


	The position involves championing change management, developing strategic relationships with a wide range of stakeholders, and helping to embed future-focused initiatives and successful innovations into routine council operations. Additionally, the role requires active coordination across project teams and participation in programme boards, with a strong emphasis on promoting a culture of innovation throughout the organisation.

The role sits at the heart of Innovate Oxfordshire’s efforts to drive public sector transformation. Central to the position is the responsibility for supporting service areas in the implementation of innovation plans, drawing on business development opportunities and technical expertise in digital and infrastructure fields. The post-holder will assess current council processes, identifying where innovation can deliver greater efficiency, and will provide research and policy guidance to help embed forward-thinking practices across Oxfordshire County Council.

Alongside these core duties, the role is expected to foster a culture of collaboration, working closely with a range of stakeholders including council colleagues, external partners, academia, and the private sector. Building strong relationships, championing change management, and supporting the development of proposals and projects are all key aspects. Additionally, the role involves coordinating across project teams, representing the council and Innovate Oxfordshire at key events, and helping to ensure that successful innovations are seamlessly integrated into everyday operations.


	
    
	Specific requirements 
	Essential 
Mark with  
	Desirable 
Mark with  

	Technical Expertise: Demonstrated experience in infrastructure and digital domains, with the ability to identify innovative solutions, map future scenarios, and consult on the development of new operating models. 
	 
  
	  

	Stakeholder Engagement: Proven ability to build and maintain strong relationships with a range of stakeholders, including internal teams, customers, external partners, academia, and private sector organisations. 
	 
  
	  

	Collaboration: Experience fostering a collaborative environment and working across services and stakeholder groups to encourage creativity, drive efficiencies, and promote a culture of innovation. 
	 
  
	  

	Change Management: Track record of successfully driving organisational change by promoting innovation, advocating for new ways of working, and supporting staff in the adoption of new tools and methodologies. 
	 
  
	  

	Programme and Project Support: Ability to coordinate with operational managers, programme boards, and project leads to support project initiation, development of proposals, and delivery of innovation initiatives. 
	 
  
	  

	Analytical and Research Skills: Strong abilities in using research and policy expertise to inform decision making, stress-test policies and interventions, and provide evidence-based recommendations. 
	 
  
	  

	Communication: Excellent verbal and written communication skills, with experience representing services at internal and external events. 
	 
  
	  

	Organisational Understanding: Experience leveraging organisational linkages (such as Transformation Service) to transition innovations into standard operational practice. 
	 
  
	  

	Public Sector Experience: Knowledge of Oxfordshire County Council and the wider public sector context, with experience enhancing efficiencies and technologies in similar environments. 
	  
	 

	Future Generations Work: Experience embedding Future Generations principles or similar long-term strategic initiatives within a service or organisation. 
	  
	 
  

	Business Development and Insourcing: Understanding of insourcing capability development, business development, and acting as a liaison between innovation and operational delivery teams. 
	  
	 
  

	Policy Innovation: Experience supporting or leading the development of innovative policies and interventions, especially in a local government or public sector setting. 
	  
	 
  

	Recognition and Advocacy: Previous experience representing innovation or transformation programmes at events, conferences, or sector forums. 
	  
	 
  


  

	Working Arrangements 

	· The post is not politically restricted. 
· Enhanced, Standard or Basic DBS check with Barring List might be required based on project involvement. 
· Contractual base as detailed on contract, but you are able to work on a flexible basis in line with our Agile Working Policy. 
· Able to travel across the county and work from various office locations within the county. 







	Health and Safety at Work   

	  All employees have responsibilities for health and safety – both for themselves, colleagues and the people we work with.   
  
The potential significant hazard(s) and risk(s) for this post are identified below (those ticked).  


  
	☐   
	Provision of personal care on a regular basis  
	☐   
	Driving HGV or LGV for work  

	☐   
	Regular manual handling (which includes assisting, manoeuvring, pushing and pulling) of people (including pupils) or objects  
	☐   
	Any other frequent driving or prolonged driving at work activities (e.g. long journeys driving own private vehicle or a council vehicle for work purposes)  

	☐   
	Working at height/ using ladders on a regular/ repetitive basis  
	  
	Restricted postural change – prolonged sitting  

	☐   
	Lone working on a regular basis  
	☐   
	Restricted postural change – prolonged standing  

	☐   
	Night work  
	☐   
	Regular/repetitive bending/ squatting/ kneeling/crouching  

	☐   
	Rotating shift work  
	☐   
	Manual cleaning/ domestic duties  

	☐   
	Working on/ or near a road  
	☐   
	Regular work outdoors  

	  
	Significant use of computers (display screen equipment)  
	☐   
	Work with vulnerable children or vulnerable adults  

	☐   
	Undertaking repetitive tasks  
	☐   
	Working with challenging behaviours  

	☐   
	Continual telephone use (call centres)  
	☐   
	Regular work with skin irritants/ allergens  

	☐   
	Work requiring hearing protection (exposure to noise above action levels)  
	☐   
	Regular work with respiratory irritants/ allergens 
(exposure to dust, fumes, chemicals, fibres)  

	☐   
	Work requiring respirators or masks  
	☐   
	Work with vibrating tools/ machinery  

	☐   
	Work involving food handling  
	☐   
	Work with waste, refuse  

	☐   
	Potential exposure to blood or bodily fluids  
	☐   
	Face-to-face contact with members of the public  

	☐   
	Other (please specify):   
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