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	Job Summary Overview

	Job title
	Senior Specialist SENDCO 

	Team
	SEND Strategic Early Intervention Team

	Grade
	Grade 14 

	Reports to
	Service Manager, SEND Strategic Early Intervention Team

	Financial responsibility
	N/A

	Supervisory responsibility
	Up to 5 



	Job Summary

	The Senior Specialist SENDCO (Universal Offer and Experts at Hand), within the SEND Strategic Early Intervention Team, will provide strategic and operational leadership for Oxfordshire’s Early Intervention SEND offer for SENDCOs, schools, settings, children, young people and families as part of the SEND Reform Plan.
The postholder will support the leadership and coordination of the Universal Offer, including oversight of Specialist SENDCOs, SENDCO Helpdesk, single point of access and multi-disciplinary triage arrangements. They will ensure that requests for support are reviewed consistently, prioritised effectively and progressed through a coherent, evidence-informed pathway so that children and young people receive timely, proportionate and needs-led support. 
The role will provide line management, professional leadership and practice oversight for Specialist SENDCO practitioners. The Lead Officer will ensure that practice is consistent and high quality, and that support to schools and settings strengthens inclusive practice, the graduated response and local provision. Additionally, the role will provide SEND expertise across Early Years, Primary, Secondary and Post-16 provision, supporting schools and settings to identify needs early, implement the graduated response effectively, and secure timely, proportionate and evidence-informed support.
Working collaboratively with education colleagues, wider SEND services, health, attendance and multi-disciplinary partners, the postholder will promote joint working, strengthen communication between services and support coordinated responses to emerging need. They will use data, feedback and thematic intelligence from SENDCO queries and triage activity to inform service development, identify locality priorities, reduce duplication and improve outcomes for children and young people with SEND.
The postholder will play a significant role in shaping the long-term development of Oxfordshire's SEND Reform Programme, including the continued development of the Universal Offer, Experts at Hand model, SENDCO Helpdesk, workforce development arrangements and locality-based multidisciplinary approaches. Through analysis of performance information, stakeholder feedback, service demand and emerging policy developments, the postholder will contribute to system transformation, service redesign and continuous improvement across Oxfordshire's SEND system.
The role requires the ability to balance and manage multiple strategic, operational and people-management priorities simultaneously. The postholder will regularly analyse complex information, manage competing demands, oversee service delivery and support professionals working within challenging SEND contexts. The role requires significant emotional resilience, professional judgement and the ability to maintain oversight within a fast-paced and evolving environment.
Key responsibilities:
· Providing strategic leadership and oversight of Oxfordshire's Universal Offer and Experts at Hand arrangements. 
· Accountability for ensuring high-quality service delivery, effective deployment of resources and continuous improvement across the Specialist SENDCO workforce.
· Contribute to long-term strategic planning associated with Oxfordshire's SEND Reform Programme, Universal Offer and Experts at Hand model.
· Support the development of service design, workforce planning and continuous improvement arrangements that strengthen SEND provision across Oxfordshire.
· Analyse capacity, demand and workforce deployment to inform future service development and resource allocation decisions.
· Identify opportunities for system improvement through analysis of performance information, stakeholder feedback and emerging national developments.
· Lead quality assurance and practice development activity across the Specialist SENDCO workforce.
· Monitor the consistency, quality and impact of interventions delivered through the Universal Offer and Experts at Hand arrangements.
· Use outcome measures, performance indicators and stakeholder feedback to evaluate impact and inform service improvement activities.
· Provide strategic and operational leadership for the Specialist SENDCO team, ensuring alignment with SEND Strategic Early Intervention priorities and wider SEND system objectives.
· Line manage, supervise and support Specialist SENDCO practitioners, setting clear expectations for high-quality, consistent and child-centred practice.
· Ensure that team capacity is deployed effectively and consistently.
· Oversee co-ordination of the SENDCO Helpdesk, single point of access for Experts at Hand and triage arrangements, ensuring timely review, prioritisation, allocation and progression of requests for support.
· Coordinate and participate in regular multi-disciplinary and cluster-based triage meetings, ensuring appropriate representation, robust evidence gathering and clear decision-making.
· Work in collaboration with Lead Officers to ensure the smooth roll out and delivery of cluster-based models of working. 
· Provide professional advice, challenge and guidance to schools, settings and partner services where complex or escalated SEND issues require leadership oversight.
· Ensure early identification of SEND needs and the effective implementation of the graduated response through consistent consultation, signposting and solution-focused support.
· Strengthen joint working across education, health, attendance, SEND services and wider multi-disciplinary partners to support timely, proportionate and coordinated responses.
· Maintain systems for tracking requests, interventions, outcomes and feedback, using qualitative and quantitative data, thematic analysis and key project KPIs to monitor impact, identify emerging trends and inform service improvement.
· Use data analysis to identify and report themes from SENDCO queries, feedback, challenges and successes to inform SEND service development, locality priorities and strategic planning.
· Support clear communication and feedback loops between the single point of access, triage arrangements, schools, settings and partner services.
· Maintain up to date knowledge of relevant education policy, with a specific knowledge of SEND policy and best practice, and ensure this is cascaded to other team members and wider services as appropriate.
· To brief and prepare reports to the Senior Leadership Team and, where appropriate, assist the Directors to provide briefing to (for example) Elected Members and Education Scrutiny.
· Act as a key contact for news and updates to be presented in Schools News and other publications such as the Oxfordshire Parent Carer Forum Newsletter
· Ensure that the voices of Children and Young People with SEND, and that of their parents/carers, are ‘heard’ and used to inform service development and provision.
· Undertake any other duties required to carry out the full remit of the role.




	Specific requirements
	Essential
	Desirable

	Maths and English GCSE at grades A–C, or equivalent.
	P
	

	Recognised Teaching qualification with at least 5 years of teaching experience
	P
	

	Hold the National Award for SENDCO/Advanced qualification in SEND and have undertaken a range of CPD in meeting the needs of pupils with SEND and have had at least 2 years working as a practicing SENDCO  
	P
	

	Experience, competency and knowledge of current assessment, intervention strategies and information gathering relevant to improving outcomes for Children and Young People with SEND
	P
	

	Extensive knowledge of SEND Reform policy, implementation and system transformation, including locality-based delivery models, multidisciplinary working and SEND sufficiency planning.
	P
	

	Detailed understanding of service design, workforce planning, quality assurance, performance management and continuous improvement methodologies.
	P
	

	Experience of leading strategic programmes, service redesign or transformation across education, SEND, local authority or multi-agency environments.
	P
	

	Knowledge of governance, commissioning, performance monitoring and strategic decision-making processes.
	P
	

	Experience of developing and implementing workforce development and inclusion strategies.
	P
	

	Expertise in the four broad areas of SEN: Communication and interaction, cognition and learning, social, emotional and mental health difficulties and sensory and/or physical needs 
	P
	

	Experience of senior leadership within an education, SEND or local authority context, including line management, professional supervision, workload deployment, quality assurance and supporting staff performance
	P
	

	Experience of collecting, analysing and reporting on data to demonstrate measurable impact, identify trends and inform service delivery
	P
	

	Evidence of establishing and coordinating strong and effective working relationships with multi-disciplinary teams
	P
	

	Experience and drive to develop professional expertise in SEND and Inclusion at a whole school level
	P
	

	Knowledge and experience of implementing inclusive provision in schools and settings for Children and Young People with SEND
	P
	

	A thorough and up to date knowledge of the EYFS and/or National Curriculum and/or Post-16 legislation and guidance and the wider implications for working with Children and Young People with SEND
	P
	

	Excellent interpersonal skills, including the ability to communicate effectively
	P
	

	Ability to think flexibly, innovatively and resourcefully
	P
	

	Demonstratable understanding of safeguarding procedures
	P
	

	Post graduate qualification in special educational needs (i.e. Masters Degree)
	
	P

	Experience of supporting colleagues outside/beyond their own school setting
	
	P

	Demonstrate the ability to lead effectively within a fast-paced and evolving environment, responding positively to emerging needs and system developments.
	
	P



	Working Arrangements

	· 37 hours per week
· The role involves regular work in a number of schools and settings, and the ability to travel between these in addition to travelling to and from their work office.
· The postholder will work flexibly and independently, including managing allocated work, travel between schools and liaison with school staff and other professionals.
· Enhanced DBS check with Children’s Barred List is required.
· The post is subject to safer recruitment checks, including identity, references, proof of right to work in the UK, medical clearance and verification of certificates.
· Staff may be required to work from a different base or location in line with Council or school needs, following appropriate consultation.

	Health and Safety at Work

	All employees have responsibilities for health and safety for themselves, colleagues, children, young people and others affected by their work.

The postholder must take reasonable care, cooperate on health and safety matters, use equipment correctly, report concerns promptly and follow relevant procedures when working on school sites and travelling between settings.



	​​☐​ 
	Provision of personal care on a regular basis 
	​​☐​ 
	Driving HGV or LGV for work 

	​​☐​ 
	Regular manual handling (which includes assisting, manoeuvring, pushing and pulling) of people (including pupils) or objects 
	​​☐​ 
	Any other frequent driving or prolonged driving at work activities (e.g. long journeys driving own private vehicle or a council vehicle for work purposes) 

	​​☐​ 
	Working at height/ using ladders on a regular/ repetitive basis 
	X
	Restricted postural change – prolonged sitting 

	X 
	Lone working on a regular basis 
	​​☐​ 
	Restricted postural change – prolonged standing 

	​​☐​ 
	Night work 
	​​☐​ 
	Regular/repetitive bending/ squatting/ kneeling/crouching 

	​​☐​ 
	Rotating shift work 
	​​☐​ 
	Manual cleaning/ domestic duties 

	​​☐​ 
	Working on/ or near a road 
	​​☐​ 
	Regular work outdoors 

	X
	Significant use of computers (display screen equipment) 
	​​X​​ 
	Work with vulnerable children or vulnerable adults 

	​​☐​ 
	Undertaking repetitive tasks 
	​​​☐​​ 
	Working with challenging behaviours 

	​​☐​ 
	Continual telephone use (call centres) 
	​​☐​ 
	Regular work with skin irritants/ allergens 

	​​☐​ 
	Work requiring hearing protection (exposure to noise above action levels) 
	​​☐​ 
	Regular work with respiratory irritants/ allergens (exposure to dust, fumes, chemicals, fibres) 

	​​☐​ 
	Work requiring respirators or masks 
	​​☐​ 
	Work with vibrating tools/ machinery 

	​​☐​ 
	Work involving food handling 
	​​☐​ 
	Work with waste, refuse 

	​​☐​ 
	Potential exposure to blood or bodily fluids 
	​​☐​​ 
	Face-to-face contact with members of the public 

	​​☐​ 
	Other (please specify):  
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