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	Job Summary Overview 

	Job title 
	Senior Technical Officer – Data and Insights Specialist

	Career family 
	Organisational Enablers 

	Professional pathway  
	Local Government, Innovation and Public Affairs 

	Career family level  
	Technical / Professional Expert or Specialist (Tier 6) 

	Grade 
	Grade 12 

	Reports to 
	Innovation Behavioural and Data Science Team Leader 

	Financial responsibility 
	Co-ordinating project finances to ensure that costs are correctly attributed and auditable. 
Financial oversight of up to £100,000 

	Supervisory responsibility 
	Will be responsible for stakeholders on projects, and the development of colleagues, including training, coaching and mentoring. 

	Reference number 
	 


 

		Innovate Oxfordshire is the innovation arm of Oxfordshire County Council, designed to drive public sector transformation through applied innovation. The Innovation Service is the spearhead for the delivery of the Innovation programme, promoting and driving forward the Oxfordshire-wide Innovation ecosystem. Its vision is to position Oxfordshire County Council as a national leader in local government innovation by: 
· Bridging public sector needs with academic and industry expertise. 
· Delivering measurable improvements in service efficiency and resident outcomes. 
· Creating scalable models for innovation that can be shared across the UK 
 
As the Senior Data & Insights Specialist , you will provide expert technical leadership and specialist knowledge across a dynamic and evolving portfolio of innovation initiatives. This pivotal role is fundamental in driving excellence, strategic development, and operational performance within the organisation.  
 
You will lead on transforming data into meaningful insights and complex problem-solving, foster an innovative culture, and act as a trusted advisor to senior leaders and partners. Charged with setting exemplary professional standards, you will ensure the adoption of best industry practices, influence key decisions, and contribute significantly to the creation of a robust, sustainable innovation ecosystem throughout Oxfordshire.  
 
This role will involve working with both external partners and stakeholders (including academia/other councils/other public and private sector organisations) and internal stakeholders and requires a significant level of technical knowledge, coupled with understanding of internal and external clients’ strategic priorities, policies and practices. 



	Specialist Responsibilities 
 
You will lead the application of data, analytics, behavioural science, and data visualisation to support a wide range of innovation programmes, projects, and operational priorities. This will include working collaboratively with stakeholders to understand business needs, developing innovative approaches to data collection and analysis, and transforming complex evidence into clear, actionable recommendations. As a senior specialist, you will provide expert advice to colleagues and stakeholders, driving evidence-based decision-making and continuous improvement across the organisation. The role will lead data-driven innovation projects, harnessing analytics, emerging technologies, and evidence-based approaches to improve service outcomes, increase organisational efficiency, and deliver measurable value. Through the development of robust analytical practices, data governance, and modern data platforms, you will help build the organisation's capability to anticipate trends, evaluate impact, and make better-informed decisions.

Through your stewardship, you will elevate the service’s capability to anticipate trends, optimise performance, and maintain the highest standards of data integrity and security on a wider range of projects and programmes, including grant funded, insourced work and consultancy.   

Key Tasks and Responsibilities: 
· Develop dashboards, profiles, visualisations, and reports using tools such as Power BI to communicate insights effectively.
· Produce actionable insights and evidence-based recommendations to support strategic decision-making, innovation programmes, and service improvement.
· Facilitate and coordinate data requests from council directorates, external partners, and internal stakeholders across the service , ensuring requirements are understood and delivered effectively.
· Engage with internal and external partners, and stakeholders to understand business challenges, define analytical requirements, and develop appropriate analytical solutions.
· Apply advanced statistical methods and analytical techniques to identify trends, patterns, opportunities, and anomalies within complex datasets.
· Present findings, methodologies, and evidence-based recommendations to senior managers, elected members, clients, and other stakeholders.
· Lead data-driven innovation projects, translating complex data into meaningful intelligence that supports organisational priorities and service transformation.
· Design and implement end-to-end analytical processes and data pipelines that support the efficient collection, management, analysis, and reporting of data.
· Support the management and enhancement of data assets and infrastructure, including cloud-based data storage solutions and processes for identifying and resolving data quality issues.
· Develop and embed analytical tools, data products, and innovative ways of working that improve the operational effectiveness of the Innovation Service, including the opportunities of automation, adoption and integration of AI agents, Microsoft Fabric, and Power Platform solutions to support data-driven decision-making and service innovation. 
· Lead and support qualitative research activities, including the design and analysis of surveys, interviews, workshops, and focus groups.
· Lead the development and promotion of consistent analytical standards, methodologies, and best practices across the Innovation Service.
· Lead on ensuring data integrity, quality, governance, and compliance, promoting the responsible and ethical use of data.
· Provide expert advice and support to colleagues from non-technical backgrounds, helping them interpret data and apply insights in decision-making.
· Provide guidance, mentoring, and technical support to junior staff on data collection, cleansing, validation, analysis, and reporting.

In addition to leading on data analytics and behavioural science, this role would be expected to develop and maintain robust data governance frameworks, ensuring data quality, integrity, and compliance with relevant legislation such as GDPR. Furthermore, the Senior Data and Insights Specialist will collaborate closely with project teams to translate business requirements into technical data solutions, provide training on data literacy, and champion a culture of evidence-based decision making across the organisation.






	



	Specific requirements 
	Essential 
Mark with  
	Desirable 
Mark with  

	Degree level qualification in a relevant subject area or equivalent experience 
	
	 

	Commitment to delivering measurable service improvements and outcomes for residents 
	 

	 

	Understanding of scalability and replicability in innovation initiatives across regions or organisations. 
	 

	 

	Sound analytical and problem-solving skills, with a track record of evaluating project feasibility and impact. 
	 

	 

	Experience supporting preparation of business cases and supporting funding bids for innovation projects. 
	 
	 

	Proven experience in innovation project management, preferably in the public sector. 
	 
 
	 

	Leadership skills with the ability to lead and motivate cross-functional teams and manage multiple projects simultaneously. 
	 
 
	 

	Advanced proficiency in Innovation or data science expertise, ideally within the public sector or a comparable environment 
	 
	 

	Demonstrated success in delivering complex projects on time and within budget 
	 
 
	 

	Experience in leading, managing, and developing multidisciplinary projects. 
	 
 
	 

	Excellent verbal and written communication skills, with the ability to present innovative or complex concepts in a clear and compelling way to a range of audiences 
	 
 
	 

	Proven analytical and critical thinking skills, evidenced by a record of innovative approaches to complex problems 
	 
 
	 

	Demonstrated ability to build and sustain effective working relationships across departments, organisations, and stakeholder groups 
	 
 
	 

	Strong adaptability and resilience, thriving in fast-paced, dynamic environments and able to respond effectively to rapidly evolving technologies and priorities 
	 
 
	 

	Prior experience working within local government or public sector innovation settings desirable for data 
	 

	 

	Strong analytical and problem-solving skills: Demonstrated ability to analyse trends, identify root causes, and provide actionable insights to support mitigation and improvement initiatives. 
	 
 
	

	Proficiency in statistical reporting and evidence-based decision-making: Ability to produce regular and ad-hoc reports, using information from a range of sources and systems. 
	 
 
	

	Experienced in data analysis, both static and dynamic data visualisation  and reporting 
	 
 
	

	Proven track record of gathering requirements, building reporting structures, and producing automated reporting cycles.
	
	

	Proficient in data cleansing, validation and ETL processes, including hands-on experience identifying, assessing and resolving data quality issues.
	 
 
	

	Significant experience of developing insightful reports, dashboards, and data visualisations using Power BI and similar tools, translating complex data into accessible and actionable intelligence for a range of stakeholders.
	
	

	Significant experience of designing and developing robust Power BI semantic models and data models, including the use of DAX, data modelling best practice, and performance optimisation to support self-service reporting and analytics.
	
	 


	Proficient in data warehousing technologies and data architecture design: Previous involvement in large-scale data infrastructure projects
	
	

	Experience of developing and implementing automated data, analytics, and reporting solutions using Microsoft Fabric, Power BI, Power Platform, and AI-enabled tools, delivering improvements in operational efficiency, decision-making, and service innovation.
	
	 


	Demonstrated ability to develop and deliver innovation pipelines and to transition successful initiatives into 'business as usual' operations. 
	
	

	Experience with procurement processes and vendor management in the context of Innovation transformation projects 
	
	 
 

	Post-graduate level education or equivalent experience 
	
	 

	Track record of developing business cases and securing investment for new Innovative solutions 
	
	 
 

	Active engagement in professional networks or communities related digital government, and innovation 
	
	 
 

	Experience in designing and facilitating workshops with diverse stakeholder groups 
	
	 
 

	Knowledge of emerging trends in innovation domains 
	
	 

	Application and understanding of behavioural science methodologies: Knowledge or experience supporting projects involving behavioural data analysis. 
	
	

	Experience in designing and facilitating workshops with diverse stakeholder groups 
	
	 
 

	Knowledge of emerging trends in innovation domains 
	
	 

	Proven experience in innovation project management, preferably in the public sector 
	 
	 


	Experience in leading, managing, and developing multidisciplinary projects. 
	 
	 


 
	Working Arrangements 

	 
◼ The post is not politically restricted. 

	· Enhanced, Standard or Basic DBS check with Barring List might be required based on project involvement. 
· Contractual base as detailed on contract, but you are able to work on a flexible basis in line with our Agile Working Policy. 
· Able to travel across the county and work from various office locations within the county. 
 

	Health and Safety at Work  	 

	 
All employees have responsibilities for health and safety – both for themselves, colleagues and the people we work with.   
  
The potential significant hazard(s) and risk(s) for this post are identified below (those ticked).  
  


   
	☐   
	Provision of personal care on a regular basis  
	☐   
	Driving HGV or LGV for work  

	☐   
	Regular manual handling (which includes assisting, manoeuvring, pushing and pulling) of people (including pupils) or objects  
	☐   
	Any other frequent driving or prolonged driving at work activities (e.g. long journeys driving own private vehicle or a council vehicle for work purposes)  

	☐   
	Working at height/ using ladders on a regular/ repetitive basis  
	  
	Restricted postural change – prolonged sitting  

	☐   
	Lone working on a regular basis  
	☐   
	Restricted postural change – prolonged standing  

	☐   
	Night work  
	☐   
	Regular/repetitive bending/ squatting/ kneeling/crouching  

	☐   
	Rotating shift work  
	☐   
	Manual cleaning/ domestic duties  

	☐   
	Working on/ or near a road  
	☐   
	Regular work outdoors  

	  
	Significant use of computers (display screen equipment)  
	☐   
	Work with vulnerable children or vulnerable adults  

	☐   
	Undertaking repetitive tasks  
	☐   
	Working with challenging behaviours  

	☐   
	Continual telephone use (call centres)  
	☐   
	Regular work with skin irritants/ allergens  

	☐   
	Work requiring hearing protection (exposure to noise above action levels)  
	☐   
	Regular work with respiratory irritants/ allergens 
(exposure to dust, fumes, chemicals, fibres)  

	☐   
	Work requiring respirators or masks  
	☐   
	Work with vibrating tools/ machinery  

	☐   
	Work involving food handling  
	☐   
	Work with waste, refuse  

	☐   
	Potential exposure to blood or bodily fluids  
	☐   
	Face-to-face contact with members of the public  

	☐   
	Other (please specify):   
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