Job Description

Section A: Job Profile
The job profile outlines key information relating to the salary and working conditions e.g., location of a job, along with the current focus of the role and a brief description of the main duties.

Job Details
	Job Title:
	Operational Station Manager

	Salary:
	As per National Pay Scales.

	Grade:
	As above

	Hours:
	42

	Team:
	Public Health and Community Safety

	Service Area:
	Oxfordshire Fire and Rescue

	Primary Location:
	Oxfordshire Fire and Rescue Service Locations within Oxfordshire.


	Budget responsibility:
	Role dependant

	Responsible to:
	Group Manager

	Responsible for:
	Watch Managers, Crew Manager, Firefighters and Green Book staff within allocated team.

	Political Restricted Post:
	No


Job Purpose
	To lead and manage the resources allocated to developing and implementing an integrated approach to reducing and controlling the risks to the community, from fire and other hazards, within a specific geographical area.


Job Responsibilities 
	Role Specific Responsibilities
	As part of these responsibilities, you will be required to 

	Lead, Monitor and Support people to resolve operational incidents

	·  Review and determine the status of operational incidents, including carrying out a Dynamic Risk Assessment
·  Continuously monitor and take appropriate actions to ensure the health & safety of all persons involved in or attending the incident, including bystanders if appropriate. 
·  Where appropriate, assume responsibility for the incident and implement action, to control and support those involved in the incident, including appropriate use of the Incident Command System
· Take appropriate action to achieve a satisfactory resolution of operational incidents, as soon as practicable and in a safe manner, including using any specialist skills where required or requested.
·  Take appropriate action to debrief all personnel following the resolution of the incident, including identifying any individual and/or team training needs and recording any information to assist these processes
·  When requested, carry out the role of monitoring officer at operational incidents and training exercises, providing constructive feedback to the individuals involved and the SMT.

	Determine solutions to hazards and risks identified through inspection and investigation
	·  Carry out annual Station Premises Inspections with appropriate representatives
·  Carry out, manage, monitor & review station risk inspections
·  Carry out or delegate to suitably competent personnel, fire risk audits in the Station areas you are responsible for
·  Carry out or delegate to suitably competent personnel, fire safety audits in the Station areas that you are responsible for 
·  Carry out or delegate to suitably competent personnel, firefighting tactical audits in the Station areas that you are responsible for 
·  Carry out fire investigations at a basic level and in such a manner that evidence is not compromised, and a more qualified fire investigation officer can take over the investigation, if required by the Service policy.
·  Identify and evaluate sufficient, relevant information that may influence the planning of fire safety inspections or investigations or their outcomes
·  Refer matters beyond your own levels of authority or competence to relevant people
·  Make suitable arrangements with relevant people to carry out inspections or investigations
·  Liaise with other relevant agencies and Authorities in your Area, to discuss proposed actions, priorities and other relevant issues regarding fire safety / fire protection.
·  Confirm with relevant people (where necessary), the purpose of your activity, your legal status and the way the investigation, audit or investigation will take place
·  Carry out inspections, audits and investigations of relevant premises within your area of geographic responsibility
·  Take immediate and appropriate action to minimise identified risks within premises
·  Ensure that all documentary evidence of any inspections, investigations or discussions is accurate, complete, in the agreed format and within the agreed timescales.
·  Communicate your findings and any proposed actions to relevant people, in a clear and unambiguous manner and in accordance with any relevant Service policies
·  Maintain confidentiality and sensitivity where relevant 
·  Serve any relevant documentation relating to your findings during inspections or audits within any agreed Service timescales
·  Present evidence relating to your findings (where requested) at any legal proceedings or authorised hearings
·  Ensure that appropriate internal documentation (including database updates / records / time related data) is completed and submitted as soon as practicable after an inspection, audit or investigation, to the appropriate person within the Service

	Plan and implement activities to meet service delivery needs
	· Assist in the creation of and implementation of the Station (and Area where applicable) annual plans.
· Set clear and measurable objectives for the work activities of teams on Stations
· Investigate possible sources of funding and resources and evaluate their potential for future use by the Stations
· Ensure that personnel on Stations have clear objectives and understand the significance of the achievement of these to organisational goals
· Assess current information to assist with the making and evaluation of recommendations for improvements to work activities
· Provide individuals with opportunities to utilise and develop their existing skills
· Allocate work activities to individuals with relevant experience, skills and competence
· Act as the Fire & Rescue Service representative at relevant, local committees and Community Safety groups, including partnerships.
· Manage, monitor and review the Health & Safety arrangements for workplaces in your Area, in line with the Service policy and legal requirements
· Monitor the fitness levels of personnel under your management, in conjunction with Watch / Service fitness advisors, creating action plans whenever fitness levels fall below acceptable levels.


	Manage the effective use of resources
	· Ensure that, where provision of suitable water supplies for firefighting operations within your geographical area of responsibility has been made, this is inspected for suitability and availability for use, at regular intervals
· Ensure that the planned use of physical resources (equipment, materials, premises, services and energy) is consistent with the Station, Area, Service and County Council plans
· Generate and collate requests for minor improvements and self-help schemes on the stations
· Manage, monitor and review station performance against annual plans / set targets
· Manage, monitor & review quarterly station costs including the allocated budget for the Stations
· Maintain accurate and complete records of the use of physical resources 

	Select personnel for employment
	· Identify personnel that are potentially suitable for employment as Retained Firefighters.
· Carry out an initial interview of potentially suitable Retained firefighters, to ensure that they can fulfil the basic requirements regarding the provision of firefighting cover at their Stations.
· Conduct interviews and selection processes for recruitment, advancement and changes in role, within the Service and Region (where required), using fair and objective methods and criteria, including creating suitable, clear records of decisions made
· Recommend improvements to the selection processes used by the Service and Region
· Provide clear, constructive and effective feedback to successful and unsuccessful candidates that have participated in selection, advancement or change of role processes.

	Manage the performance of teams and individuals to achieve objectives
	· Agree objectives and work plans for individuals and teams on the Station 
· Allocate & delegate work to teams and individuals within your Station
· Assess, review and verify the performance of teams and individuals against agreed local or organisational plans, standards and targets including for IPDS related issues
· Provide feedback to teams and individuals on their performance
· Resolve performance problems with teams and individuals using appropriate methods by identifying gaps in skills, competence and performance and take appropriate actions to resolve these gaps
· Ensure your allocation of work makes the best use of your team’s resources and the abilities of all its members
· Ensure your allocation of work provides individuals with suitable learning and development opportunities to meet their personal development objectives
· Take immediate action to minimise the effect of actual and potential risk
· Clearly define the responsibilities of your teams and individuals and the limits of their authority
· Refer matters beyond your own competence or level of responsibility to relevant people within the Service
· Carry out the role of the Fire & Rescue Service liaison officer for traffic management schemes within your Station ground i.e. with District Council and OCC.
· Act as the representative for your Station(s) on any Area or Service consultative forums
· Liaise with the Station Managers at the other Wholetime stations on a regular basis, to ensure that crewing is satisfactory at all Stations, (including a satisfactory balance of experience and skills), taking appropriate actions to address any deficiencies where possible.
· Resolve any issues as soon as practicable, that affect the Health, Safety & welfare of the workplaces and individuals working within your Area. This will include issues relating to non OFRS employees affected by our acts or omissions.
· Carry out regular active and reactive monitoring and audits of the health and safety arrangements within your Area of responsibility, including all workplaces.
· Act as the officer responsible for the Unwanted Fire Signals within your Station ground, including dealing with any issues arising from the OFRS policy implementation

	Develop teams and individuals to enhance work-based performance
	· Identify development needs of teams and individuals and maintain records of these in the agreed format
· Carry out appraisals of relevant individuals and teams and record these in the agreed format
· Create development plans for individuals and teams that are realistic, timely, clear and relevant to organisational needs.
· Provide information on development needs to the PDM in the agreed format and to agreed deadlines
· Monitor and review development plans that have been created, providing constructive feedback and addressing any problems that arise

	Manage yourself to achieve work objectives
	· Obtain sufficient and relevant information to assist in planning and achievement of your objectives
· Produce, update and take responsibility for implementing your own personal development plan
· Confirm understanding of work objectives and expectations through regular discussion with your Line Manager
· Evaluate and review your work plans and objectives to take account of current and emerging work priorities
· Consistently maintain the health, safety and security of yourself and others in the workplaces you are responsible for
· Adopt a positive approach to your management role and responsibilities and lead by setting a positive example to others
· Determine the impact of your actions and behaviour on others and adjust it so that it remains positive and supportive

	Provide information to support decision making
	· Utilise methods of obtaining information which are reliable, relevant and sufficient to support effective decision making
· Record and store relevant information in compliance with OFRS policies and legal requirements and in a manner which allows ready access to authorised personnel
· Manage, monitor and review performance management information relating to your geographical area of responsibility
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Our Values 
Our organisational values underpin everything we do and say and are supported by policies, processes and guidance. In short, our values describe ‘the way we do things here’ so that we deliver great services for our residents. Our values are:
· Always learning
· Be kind and care
· Equality and integrity in all we do
· Taking responsibility
· Daring to do it differently 
Everyone that works for us demonstrates their commitment to these values.  We will ask you to demonstrate your commitment to these values, and their associated behaviours, throughout the application process.
Section B: Selection Criteria/Person Specification
[bookmark: _Hlk535396426]This section provides a list of essential and desirable criteria that detail the skills, knowledge, behaviours, qualifications and experience that a candidate should have to perform the job.

Each of the criteria listed below, and your commitment to our values, will be measured through the application form (A) and optionally one or more of the following - External CPG Process (C), an interview (I), a presentation (P) or documentation (D). You can provide a supporting statement as part of your application which includes examples and evidence of when you have demonstrated the criteria listed below. 

	Essential Criteria
	Assessed By:

	 
Valid Level 1 Incident Command Qualification.
	 A / D

	Competent in the role of Substantive Watch Manager. (minimum)
	A / D

	No live formal or informal warnings or action plans.
	A / D

	Training records are in date
	D

	Completed (turned complete by IQA) The Station Manager Development Programme pre promotion 2020, 2021 or SM pre promotion unit one & two of the Leading the Function Development Pathway (Internal Candidates)

	A / D

	Level 3 management diploma /apprenticeship completed. (or equivalent) 
	A / D

	Must be able to share training records for GAP analysis (External Candidates)
	A / D

	Able to meet the requirements of the flexible duty system for Station Managers. 
	A / D

	Demonstrates the essential Values and Behaviours of OCC
	A / C / I

	Demonstrates the qualities of Leading The Function within the NFCC Leadership Framework.
	A / C / I

	Able to deliver presentations and reports to various audiences.
	I

	Valid UK driving licence
	D

	Desirable Criteria
	Assessed By:

	LGV/ ERD
	D


[image: ]						
[image: ]
[bookmark: _Hlk516569688][bookmark: _Hlk518653385][bookmark: _Hlk518651683]
[bookmark: _Hlk517706516][bookmark: _Hlk517706521][bookmark: _Hlk517706522]                                 


                                                                         
2


Section C: Pre-employment Checks
All appointments are subject to standard pre-employment screening. This will include identity, references, proof of right to work in the UK, medical clearance and verification of certificates. Further information can be found here Pre-employment checks 

Additional pre employment checks specific to this role are identified below (those ticked).

	☐
	Enhanced Disclosure and Barring Service check with Children’s and Adults Barred List
	☐
	Enhanced Disclosure and Barring Service check without an Adult/Children’s barred list check

	R
	Enhanced Disclosure and Barring Service check with Children’s Barred List
	☐
	Enhanced Disclosure and Barring Service check with Adults Barred List

	☐
	Standard Disclosure and Barring Service check
	☐
	Basic Disclosure

	☐
	Disqualification for Caring for Children (Education)
	R
	Overseas Criminal Record Checks

	☐
	Prohibition from Teaching
	☐
	Professional Registration

	☐
	Non police personnel vetting
	☐
	Disqualification from Caring


	☐
	Other (please specify):      



[bookmark: _Hlk535396535]Section D: Working Conditions
This is a guide to the working conditions and the potential hazards and risks that may be faced by the post-holder.
Health and Safety at Work 

You are responsible for your own health, safety and wellbeing, and undertaking health and safety duties and responsibilities for your role as specified within Oxfordshire County Councils Health and Safety Policy.

The potential significant hazard(s) and risk(s) for this job are identified below (those ticked). Depending on the Station Manager role undertaken.

	☐
	Provision of personal care on a regular basis
	☐
	Driving HGV or LGV for work

	R
	Regular manual handling (which includes assisting, manoeuvring, pushing and pulling) of people (including pupils) or objects
	R
	Any other frequent driving or prolonged driving at work activities (e.g. long journeys driving own private vehicle or a council vehicle for work purposes)

	R
	Working at height/ using ladders on a regular/ repetitive basis
	R
	Restricted postural change – prolonged sitting

	R
	Lone working on a regular basis
	R
	Restricted postural change – prolonged standing

	R
	Night work
	R
	Regular/repetitive bending/ squatting/ kneeling/crouching

	R
	Rotating shift work
	☐
	Manual cleaning/ domestic duties

	R
	Working on/ or near a road
	R
	Regular work outdoors

	R
	Significant use of computers (display screen equipment)
	R
	Work with vulnerable children or vulnerable adults

	R
	Undertaking repetitive tasks
	R
	Working with challenging behaviours

	☐
	Continual telephone use (call centres)
	R
	Regular work with skin irritants/ allergens

	R
	Work requiring hearing protection (exposure to noise above action levels)
	R
	Regular work with respiratory irritants/ allergens (exposure to dust, fumes, chemicals, fibres)

	R
	Work requiring respirators or masks
	R
	Work with vibrating tools/ machinery

	☐
	Work involving food handling
	☐
	Work with waste, refuse

	R
	Potential exposure to blood or bodily fluids
	R
	Face-to-face contact with members of the public


	☐
	Other (please specify): 
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