	Job Summary Overview

	Job title
	Senior Digital Engagement Specialist


	Career family
	Organisational Enablers

	Professional pathway 
	Technology

	Career family level 
	Advanced / Senior Officer (Tier 7) 

	Grade
	13

	Reports to
	Digital Academy Lead


	Financial responsibility
	Defining of engage spend and purchase of small training packages or tools

	Supervisory responsibility
	Mentoring of Junior staff, no direct line management responsibility

	Reference number
	



	Job Summary 

	The Senior Digital Engagement Specialist will be responsible for leading on the building, curating and delivering multi-channel learning paths for the variety of Technology products that are provided to Oxfordshire County Council staff and councillors.  Ensuring that, our internal staff, have access to relevant, up to date and fit for learning style resources to enable them to maximise the benefit of the products they use.  
The role will also liaise with all Technology product teams to understand their road map of releases and to advise on methods to embed changes and\or to add content to learning resources available to Oxfordshire County Council staff and councillors.  
As the County Council moves towards Local Government Organisation the role will provide key support to ensure all Oxfordshire County Council staff are ready to manage the transition to the new authority or authorities.  This will include the development of all Digital Skills, including the further development of the use of CoPilot and other AI tools, to improve services for residents.
All the work of the Digital Academy will also support Digital Inclusion ensuring all residents can access services in a digitally appropriate manner, and staff can provide the services, supported by Digital Tools, to provide the best services to residents.  This role will provide a key lead for the Digital Inclusion work.
The role will be responsible for measuring the usage and success of each learning path to ensure it is effectiveness and to inform continual change. 

The role will have overall responsibility for large scale user adoption and will liaise closely with Transformation on larger programmes of change.
 
· Monitoring usage 
· Understanding learning styles 
· Knowledge of Technology Systems and their application to business outcomes 
· Liaising with product teams to align learning with releases 
· Use and analyse incident and problem data to identify new or to improve learning paths 
· Help define the Digital Academy vision and strategy.
· Point of escalation for junior staff





	Specific requirements
	Essential
Mark with P
	Desirable
Mark with P

	An expert knowledge of learning styles and digital adoption 
	P
	

	Strong interpersonal skills to work effectively with colleagues, share knowledge, and contribute to team success. 
	P
	

	Data analytical skills to be able to interpret usage data 
	P
	

	Evidence of reliability, good organisational skills, a systematic approach to work and an attention to detail.  
	P
	

	Effective communicator both orally and in writing, ability to deal effectively and courteously with customers at all levels  
	P
	

	A proven record in identify areas for improvement in digital literacy across the organisation 
	P
	

	The ability to deliver training either in person or remotely  
	P
	

	The ability to plan and execute large digital adoption programmes
	P
	

	Experience of working in a political environment  
	
	P




	Working Arrangements

	
· The post is not politically restricted.
· Contractual base as detailed on contract, but you are able to work on a flexible basis in line with our Agile Working Policy Agile working policy and summary (oxfordshire.oak.com). 
· Able to travel across the county and work from various office locations within the county.



	Health and Safety at Work 

	
All employees have responsibilities for health and safety – both for themselves, colleagues and the people we work with.  
 
The potential significant hazard(s) and risk(s) for this post are identified below (those ticked). 
 


 

	​​☐​ 
	Provision of personal care on a regular basis 
	​​☐​ 
	Driving HGV or LGV for work 

	​​☐​ 
	Regular manual handling (which includes assisting, manoeuvring, pushing and pulling) of people (including pupils) or objects 
	​​☐​ 
	Any other frequent driving or prolonged driving at work activities (e.g. long journeys driving own private vehicle or a council vehicle for work purposes) 

	​​☐​ 
	Working at height/ using ladders on a regular/ repetitive basis 
	​​☒ 
	Restricted postural change – prolonged sitting 

	​​☐​​ 
	Lone working on a regular basis 
	​​☐​ 
	Restricted postural change – prolonged standing 

	​​☐​ 
	Night work 
	​​☐​ 
	Regular/repetitive bending/ squatting/ kneeling/crouching 

	​​☐​ 
	Rotating shift work 
	​​☐​ 
	Manual cleaning/ domestic duties 

	​​☐​ 
	Working on/ or near a road 
	​​☐​ 
	Regular work outdoors 

	​​☒
	Significant use of computers (display screen equipment) 
	​​☐​​ 
	Work with vulnerable children or vulnerable adults 

	​​☐​ 
	Undertaking repetitive tasks 
	​​​☐​​ 
	Working with challenging behaviours 

	​​☐​ 
	Continual telephone use (call centres) 
	​​☐​ 
	Regular work with skin irritants/ allergens 

	​​☐​ 
	Work requiring hearing protection (exposure to noise above action levels) 
	​​☐​ 
	Regular work with respiratory irritants/ allergens (exposure to dust, fumes, chemicals, fibres) 

	​​☐​ 
	Work requiring respirators or masks 
	​​☐​ 
	Work with vibrating tools/ machinery 

	​​☐​ 
	Work involving food handling 
	​​☐​ 
	Work with waste, refuse 

	​​☐​ 
	Potential exposure to blood or bodily fluids 
	​​☐​​ 
	Face-to-face contact with members of the public 

	​​☐​ 
	Other (please specify):  


 

