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	Job Summary Overview

	Job title
	Advisory Support Worker

	Team
	Cognition, Learning and Down Syndrome team, SEND and Inclusion Support Services (SENDISS)

	Terms and Conditions
	Green Book; 
Term time only (39/52 weeks plus paid holiday, starting at 45.65 weeks)

	Grade
	9 

	Hours
	35 hours per week 

	Reports to
	Lead Teacher/Manager for Cognition, Learning and Down Syndrome; SENDISS Service Manager 

	Location
	Ron Groves House, Kidlington OX5 2BP (this is primarily an office base with the majority of work in schools, settings and in the community)

	Financial responsibility
	N/A 

	Supervisory responsibility
	N/A




	Job Summary 

	The SEND and Inclusion Support Services (SENDISS) sit within the Children, Education and Families Directorate of Oxfordshire County Council and contribute to the council’s strategy to improve outcomes, inclusion and educational access for children and young people with SEND. 
The Cognition, Learning and Down Syndrome Advisory Support Worker will work as part of SENDISS within the model of Experts at Hand typically under the guidance of the Lead Teacher/Manager and other teachers in the team to support children and young people with Cognition and Learning needs and/or Down Syndrome.
The postholder will support children and young people with cognition and learning needs and/or Down Syndrome across mainstream schools and settings, helping to remove barriers to learning, promote independence, strengthen the voice and views of children, young people and their families, and support inclusive practice.
The role will involve direct work with children and young people, modelling strategies for school staff, contributing to child-centred planning, supporting transitions and maintaining accurate records. 
The postholder will work in partnership with families, schools, settings and other professionals, using an Assess, Plan, Do, Review (graduated) approach to support agreed outcomes and build the confidence and capacity of mainstream staff. 
Key responsibilities
· Support mainstream school staff to understand Cognition and Learning needs and Down Syndrome and develop inclusive, effective practice. This will be done at a universal level with the whole school, groups of, and individual staff and at a pupil level with groups of and individual children.
· Model inclusive strategies for school staff, including visual supports, task adaptation, structured routines, communication approaches and opportunities for choice-making.
· Plan and deliver group interventions and targeted support in partnership with school staff, in line with identified needs and outcomes.
· Work directly with children and young people to develop social interaction, learning behaviours, resilience, confidence, self-esteem and appropriate independence skills.
· Strengthen the voice of the child by supporting pupils to set personal goals, understand their needs and express their support preferences.
· Support schools to develop proactive, positive and inclusive behaviour and wellbeing strategies for children and young people with cognition and learning needs.
· Help staff plan and implement individual support and approaches that promote pro-social behaviour, attendance, engagement and readiness to learn.
· Develop and deliver training as agreed with line manager.
· Work with peer and class groups to build understanding of differences, strengths and positive interactions.
· Support proactive and individualised transition planning between lessons, activities, rooms, home and school, year groups, schools and post-16 placements.
· Work with families, schools and other professionals as part of a multi-agency approach, maintaining appropriate communication and confidentiality.
· Act as a bridge between primary and secondary settings for pupils needing enhanced transition support, including visits, follow-up and transition materials.
· Liaise and work in partnership with other professionals and agencies, such as Speech and Language Therapy and Occupational Therapy, where appropriate.
· Maintain accurate written and electronic records, including observations, plans, intervention progress and outcomes.
· Attend one to one meetings, team meetings, planning meetings, transition meetings, reviews, continuing professional development and training activities as required. Contribute to service development.
· Work in line with safeguarding, health and safety, equal opportunities and relevant Oxfordshire County Council and SENSS procedures.
· Complete administrative tasks as required.
· The above points are not exhaustive, and the post holder will be expected to adopt a flexible attitude and to undertake any other duties required to carry out the full remit of the role as requested by managers.





Person Specification

The requirements for the role are outlined below and will be part of the selection process. Minimum levels of knowledge, skills, experience and qualifications are required for this job. 
	Specific requirements
	Essential
	Desirable

	Good basic education; at least 5 GCSEs including GCSE English and Maths at Grade 4/C or above or equivalent level 2 qualifications.
	P
	

	Sound and comprehensive knowledge of Cognition and Learning needs and/or Down Syndrome as barriers to inclusion, and strategies to address these in mainstream school contexts.
	P
	

	Recent and relevant professional development or training in supporting children with Cognition and Learning needs and/or Down Syndrome.
	P
	

	Relevant and recent experience of supporting children with Cognition and Learning needs and/or Down Syndrome in mainstream school contexts.
	P
	

	Outstanding communication skills, including active listening and the ability to summarise and communicate ideas and advice clearly in verbal and written forms.
	P
	

	Experience and confidence in using ICT; willingness to learn new systems and ways of working.
	P
	

	Proven ability to empower others through coaching, sharing skills and influencing positive practice.
	P
	

	Professional confidence to work in a range of schools and settings and establish excellent working relationships with children, young people, school staff, professionals, parents, carers and families.
	P
	

	Ability to work flexibly, reliably and independently, including managing diary to include frequent visits to schools, prioritising tasks and organising time efficiently.
	P
	

	Calm, positive and patient, solution-focussed approach.
	P
	

	Understands safeguarding, confidentiality, information sharing and the importance of holding children and families at the centre of provision and decision-making.
	P
	

	Additional qualifications and approaches relevant to the role. Experience using specialist communication or learning approaches.
	
	P

	Experience of working with children with SEND at different Key Stages and in a range of educational settings.
	
	P

	Experience in a support or advisory role, including delivering training and empowering others to build inclusion and participation.
	
	P

	Level 3 qualifications or above.
	
	P
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· Term time only working means that holiday cannot be taken during school term time
· Enhanced DBS check with Barring List is required
· The post is subject to safer recruitment and pre-employment checks including identity, references, proof of right to work in the UK, medical clearance, verification of qualifications, prohibition from teaching (where applicable)
· Contractual base as detailed on contract, but you are able to work on a flexible basis in line with the Agile Working Policy 
· Able to travel to work in various schools, settings or offices as required. 
· If using own vehicle, the postholder must hold a valid UK driving license and have insurance in place for business purposes
· Staff may be required to work from a different base or location in line with service needs following appropriate consultation

	Health and Safety at Work 

	
All employees have responsibilities for health and safety – both for themselves, colleagues and the people we work with.  
 
The potential significant hazard(s) and risk(s) for this post are identified below (those ticked). 
 


 

	​​☐​ 
	Provision of personal care on a regular basis 
	​​☐​ 
	Driving HGV or LGV for work 

	​​☐​ 
	Regular manual handling (which includes assisting, manoeuvring, pushing and pulling) of people (including pupils) or objects 
	​​☐​ 
	Any other frequent driving or prolonged driving at work activities (e.g. long journeys driving own private vehicle or a council vehicle for work purposes) 

	​​☐​ 
	Working at height/ using ladders on a regular/ repetitive basis 
	​​☐​​ 
	Restricted postural change – prolonged sitting 

	​​P
	Lone working on a regular basis 
	​​☐​ 
	Restricted postural change – prolonged standing 

	​​☐​ 
	Night work 
	​​☐​ 
	Regular/repetitive bending/ squatting/ kneeling/crouching 

	​​☐​ 
	Rotating shift work 
	​​☐​ 
	Manual cleaning/ domestic duties 

	​​☐​ 
	Working on/ or near a road 
	​​☐​ 
	Regular work outdoors 

	​​☐​ 
	Significant use of computers (display screen equipment) 
	​​P
	Work with vulnerable children or vulnerable adults 

	​​☐​ 
	Undertaking repetitive tasks 
	​​​☐​​ 
	Working with challenging behaviours 

	​​☐​ 
	Continual telephone use (call centres) 
	​​☐​ 
	Regular work with skin irritants/ allergens 

	​​☐​ 
	Work requiring hearing protection (exposure to noise above action levels) 
	​​☐​ 
	Regular work with respiratory irritants/ allergens (exposure to dust, fumes, chemicals, fibres) 

	​​☐​ 
	Work requiring respirators or masks 
	​​☐​ 
	Work with vibrating tools/ machinery 

	​​☐​ 
	Work involving food handling 
	​​☐​ 
	Work with waste, refuse 

	​​☐​ 
	Potential exposure to blood or bodily fluids 
	​​​​☐​ 
	Face-to-face contact with members of the public 

	​​☐​ 
	Other (please specify):  
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